James L. Cross
Houston, Texas
713-502-0511
jlcross12003@yahoo.com
SUMMARY
A dependable professional, who works with minimal supervision; well organized and takes pride in completing assigned tasks; exercises sound judgment; committed to superior customer service
Technology Skills: Microsoft Office, Oracle, SAP, Lotus Notes
PROFESSIONAL EXPERIENCE
PENTAIR - HOUSTON, TEXAS







2013
One of the world’s leading manufacturers and marketers of valves, actuators and controls
Expeditor

· Expedites purchased valves and actuators with U.S. and international customers 
· Works with planners and production teams on order completion
NATIONAL OILWELL VARCO – HOUSTON, TEXAS (reduction in force)                2012-2013
Worldwide leader in providing major mechanical components for land and offshore drilling equipment
Expeditor
· Expedited purchased items with U.S. and international vendors to meet each project schedule promised date
· Obtained confirmation from suppliers, followed up on late orders and partial shipments for completion of projects
· Responsible for maintaining schedule requirements of both purchased and manufactured items through rescheduling/expediting activities
PARKER HANNIFAN – HOUSTON, TEXAS (better opportunity)                   
   2011-2012
Worldwide distributor and manufacturer of high performance sealing products and solutions for the energy, oil and gas industry
Inventory Control 
· Shipping & receiving to complete on-time shipments
· Physical inventory in order to reconcile quantities with warehouse management system
· Back-up for warehouse team members as needed
CONTRACTOR – HOUSTON, TEXAS                                                  2009-2010
Various assignments for temporary agencies
SUNBELT SUPPLY – HOUSTON, TEXAS (reduction in force)                          2007-2008
Supplier of valve products and accessories serving the oil and gas, refining, petrochemical, power, industrial, pharmaceutical, process, marine and offshore industries 
Expeditor
· Tracked valves, actuators and other parts for assembly to ensure on-time delivery
· Provided monthly customer production reports to keep them better informed
· Followed shipment from vendors across the U.S. and internationally, resulting in complete deliveries
Worked with sales and production staff in forecasting the completion of projects
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CONTRACTOR – HOUSTON, TEXAS                                                       2007
A.P. Moller – Maersk - Involved in a wide range of activities in the energy, logistics, retail and manufacturing industries
Expeditor
· Expediting of all materials and spares on a worldwide basis, ensuring that all materials are delivered to freight forwarders
HEWITT AND ASSOCIATES – HOUSTON, TEXAS (reduction in force)                  2003-2007
Global provider of human resources outsourcing and consulting services 
Benefit Processor
· Examining and processing tuition reimbursements so that the clients can receive compensation for completing higher education courses
· Indexing incoming electronic mail from the clients so that the proper internal team will receive the information in a timely and accurate format
HUMANA, INC. – HOUSTON, TEXAS (reduction in force)                               1997-2003
Leading provider of health care coverage to nearly six million people nationwide
Provider Administration Representative 
· Investigated and researched contract database from three merged companies, resulting in an up-dated database
· Supported Customer Service Division with research on claim issues, improving access to services for members
CONTRACTOR – HOUSTON, TEXAS                                                  1995-1997
Various assignments for temporary agencies
LAWRENCE ILFREY & COMPANY – HOUSTON, TEXAS (agency sold)                  1985-1995
Full-service commercial insurance agency
Account Manager

· Developed and pursued new accounts, increasing sales revenues
· Client liaison with respect to insurance legislative issues, assuring compliance
· Supervised Customer Service Representative 
EDUCATION
Bachelor of Arts, Business Administration
Taylor University, Upland, Indiana
