Jessica Cremering
5612 Lancaster lane, Commerce Twp, MI, 48382
Cell: (248)880-6608 Email: jessicacremering9@gmail.com

Education
Oakland Community College, (2012- 2014)
*Dean’s List (2012- Present)

Personal
I possess a strong motivation to succeed, while delivering a positive attitude in all work situations and have outstanding interpersonal skills. I have a flexible schedule, I’m able to work days, nights, and weekends. 

Work History
Affinity Home Care Agency Inc., Commerce (March 2013-April 2014)
Caregiver
· Provide patient care services such as but not limited to, reading and recording temperature, pulse and respiration, maintaining a clean safe and healthy environment, bathing, bed care, skin care, oral hygiene, assisting with toileting and elimination
· Prepare and provide adequate nutrition and fluid intake for patient
· Perform homemaking and other environmental services that facilitate receiving sanitary and safe care at home 
· Observe, report and document changes in patient status or expectations of services promptly to a supervisor
· Render services in strict accordance with the written plan of care
· Attained a Personal Care Aide Certification with 40 credit hours

VIP PetCare, Wixom (May 2013-August 2013)
Clinic Assistant for Non-Emergency Veterinary Clinics
· Provided exceptional customer service and built strong relationships with all clients, answering questions knowledgably and helping clients throughout the clinic process
· Receive payments, review paperwork with the client, log any tests and microchips and hand out product/ take payments, review paperwork with the client, log any tests and microchips in our iPad system and hand out products
· Restrain pets for vaccinations, blood draws, and other procedures 
· Extensive customer service, team building and sales training 

Dairy Queen, West Bloomfield Location & Farmington Location (March 2013-July 2013)
Assistant Manager,
· Prepared products and worked at cash register in a fast paced environment 
· Accomplished learning and memorizing all of the correct ingredients and portions in the different menu options 
· Led younger crew of employees
· Demonstrated reconcilable communication skills with customers and crew members
· Strengthen my multitasking skills, I’ve learned to coordinate and prioritize job duties 

Posh by Tori Boutique, Commerce (May 2012-March 2013)
Manger, (October 2012-March 2013)
· Created and maintained a monthly work schedule for all sales associates
· Wrote detailed documents explaining sales associate job tasks 
· Trained new employees 
· Advised store staff job results by coaching, counseling, monitoring, and appraising job results
· Diagnosed problems with QuickBooks accounting software
· Scanned inventory and updated correct amounts of merchandise into the computer
· Developed online blogs and advertised the store thru internet and created coupons on Photoshop programs
· Explored community events and charities, contacted and communicated with event coordinators, built customer relationships, and donate gift cards and store merchandise  
· Initiated and organize customer mailing list through Gmail and sent out monthly information sales specials
· Priced new merchandise, made sure all merchandise was immaculate, and arranged the merchandise out on the store floor
· Repair minor store problems such as fixing wall siding, and painting
· Maintain adequate store supplies by keeping my boss informed and running errands 

Sales associate, (May 2012- October 2012)
· Preparing the store for opening and closing and upheld a neat and tidy store 
· Encouraged customers to buy products, helped locate specific items then rang the customers up at cash register
· Decorated and helped designed the interior of the boutique 
· Trained to recognize security risk and theft prevention

Putting Edge, Novi (March 2011-May 2012)
Entertainment Coordinator
· Greeting customers and entertaining guests of all ages
· Hosting/coordinating birthday parties and group activities
· Answering phone calls and booking birthday parties
· Cashier, food service, executed cleaning the facility












