OBJECTIVEBRITTANY CRAWFORD
102 Kenton St #L108 Aurora Co 80010  303.875.6669  Brittany9crawford@yahoo.com 

Strong Interpersonal communication skills.
Problem analysis and problem solving.
Organizational skills and customer service orientation.
Adaptability and ability to work under pressure.
Initiator.

EDUCATION
Grandview High School  May2009
Volunteer for deans office 2 years.

· EXPERIENCE
Picture me Portrait studio  November 2012 – July 2013 
Taking multiple portraits of children and families in the studio and creating a portfolio of poses
Face-to-face sales of portrait-related products and services
Participating in the day-to-day operations of the studio
Partnering with the studio team to meet and exceed sales goals
Ensuring outstanding customer service on a consistent basis.

Creative Expressions Receptionist  September 2011 – Jan 2013  
• Highly skilled in greeting visitors and directing them to the right person or section
 • In-depth knowledge of managing the guests book and issuing security passes
 • Hands-on experience in giving information and answer questions
 • Proven record of answering calls and taking messages
 • Demonstrated ability to deal with phone and email enquiries
 • .Able to keep an organized reception area
 • Comprehensive knowledge of organizing reading material in the waiting area
Party City Customer Serivce Rep  October 2011–October 2011 ( Seasonal)
Authorizes register functions 
• Delivers exceptional customer service through personal contact with customers 
• Interacts with and assists customers 
• Answers the telephone and rings on register 
• Processes balloon orders 
• Handles Personalization Studio orders 
Assists in receiving and stocking procedures 
• Unloads merchandise from trucks 
• Checks in shipments 
• Stages merchandise for the sales floor 
• Packs out merchandise 
• Top and down stocks merchandise 
Party City Customer Serivce Rep  October 2012 –October 2012 (Seasonal)
Authorizes register functions 
• Delivers exceptional customer service through personal contact with customers 
• Interacts with and assists customers 
• Answers the telephone and rings on register 
• Processes balloon orders 
• Handles Personalization Studio orders 
Assists in receiving and stocking procedures 
• Unloads merchandise from trucks 
• Checks in shipments 
• Stages merchandise for the sales floor 
• Packs out merchandise 
• Top and down stocks merchandise 

 Party City Customer Serivce Rep  October 2009–October 2009 ( Seasonal)
Authorizes register functions 
• Delivers exceptional customer service through personal contact with customers 
• Interacts with and assists customers 
• Answers the telephone and rings on register 
• Processes balloon orders 
• Handles Personalization Store orders 
Assists in receiving and stocking procedures 
• Unloads merchandise from trucks 
• Checks in shipments 
• Stages merchandise for the sales floor 
• Packs out merchandise 
• Top and down stocks merchandise 
[bookmark: _GoBack]SKILLS
strong communication skills
detail oriented 
capable problem solver 
good organizational skills 
leadership skills 
