Craig Topp
121 Halley’s Ave, Unit A
Poncha Springs, CO 81242
303.552.8708
craig_topp@hotmail.com


Professional Summary

Manufacturing professional with more than eight years of experience in consumer product manufacturing environments. Experience in a variety of roles ranging from production machinist to CAD drafter to assembly line to industrial designer. I am keenly interested in applying my broad skills and experiences in the digital manufacturing space.


Experience

ACR Machining  |  Salida, CO  |  August 2017 – present
Production of precision metal parts in brass, steel, stainless and aluminum using manual mills and lathes, NC-controlled mills, and Doosan CNC mills and lathes with Fanuc controllers. Perform CNC lathe machine setups. Adept at interpreting blueprints. Measuring of finished parts using calipers and micrometers to ensure accuracy. Hand and power tapping and deburring. Measurement and cutting of bar stock using horizontal and vertical band saws. Growing understanding of G & M codes.

Colorado Teardrops  |  Boulder, CO  |  2016
Part of a three man crew executing all aspects of teardrop trailer construction. Proficient with a wide variety of hand and power tools to complete fabrication and assembly tasks. Contract position. I opted not to continue due to unsafe work behaviors by the crew leader.

Colorado Parks and Wildlife  |  Denver, CO  |  2012 – 2017
Real Estate Database Program Manager
Temporary employee on a recurring basis. Managed, maintained and kept current CPW’s Microsoft Access-based Capital Assets Management System (CAMS). Analyzed the system and coded programs as necessary to record, store, manipulate, and report CAMS data as necessary and as requested by internal and external users statewide. Managed, maintained and kept current CPW’s web-based, interactive Conservation Easement Monitoring database (EMS). Instructed and and worked directly with field staff to manage the EMS project. Served as a resource to field staff utilizing this database to determine solutions to issues before they affected CPW’s certification status or its ability to defend its asset holdings.

Spot Brand Bikes  |  Golden, CO  |  2012
Mechanic/Shipping Technician
Performed complete bike builds, including frame prep (reaming, facing, and chasing threads) and decal application. Completed chain drive to belt drive conversions, frame QA checks, and inventory audits. Responsible for timely and accurate shipping of customer orders.

Golden Bike Shop  |  Golden, CO  |  2011 – 2012
Bicycle sales and rentals
Day-to-day maintenance of demo bikes, scheduled bike demos, set up demo bikes for customers, general sales floor duties, cashier, restocked merchandise. Updated shop website content using WordPress. Assumed merchandise receiving duties for the last few months.

[bookmark: _GoBack]Jefferson County Government  |  Golden, CO  |  2003 – 2011
Windows System Administration 2008 – 2011
Performed typical sys admin duties including user account creation and deletion, OS updates for servers, etc. Installed, maintained and supported enterprise-level applications. Managed Windows PC OS update distribution for the entire enterprise.

Help Desk 2003 – 2008
Windows PC-based hardware and software support for hundreds of internal users across multiple departments. Support provided primarily by phone, but also via email and face-to-face. Performed problem determination and resolution actions whenever possible. Escalated issues to appropriate IT groups when necessary. Skilled at deescalating user frustration. Served as a liaison between non-technical users and higher level IT staff. Provided excellent customer service.

JCIT / PlanetCAD / JCMH  |  Denver/Boulder/Arvada  |  1999-2002
Technical Support and Help Desk

Teledyne Waterpik  |  Fort Collins, CO  |  1994 – 1999
Engineering Database Specialist  1998 – 1999
Created bill of materials (BOM) and item masters for new consumer products using Oracle Manufacturing application, plus all previous duties as CAD Drafting Specialist.

CAD Drafting Specialist  1996 – 1997
Created and updated engineering drawings of consumer product parts and assemblies using Pro/ENGINEER, AutoCAD, and manual drafting techniques. Emphasis on injection-molded plastics. Recreated scores of legacy 2D engineering drawings as Pro/E parts, assemblies, and drawings. Knowledge of ASME Y14.5 drafting standards and GD&T. Used PDM software for version control of electronic files. Limited product design work using Pro/E with oversight from engineers.

Production Assembler  1994 – 1996
All phases of hands-on assembly of electro-mechanical consumer products including electric toothbrushes, showerheads, and oral irrigators.

Roadmaster Corporation  |  Olney, IL  |  1991 – 1994
Industrial Designer
Sketching and initial conceptualization of fitness equipment, including stationary bikes and treadmills. Fabrication of wood patterns, operation of vacuum forming equipment, paint and assembly of product mock-ups.


Education


University of Denver
University College
Master of Computer Information Systems 2002

University of Illinois at Urbana-Champaign
College of Fine and Applied Arts
Bachelor of Fine Arts in Industrial Design 1990
