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Objective





A position in the Auditory/Customer service Industry with a 

       
focus on customer satisfaction, team leadership, meeting auditory and financial goals.






Summary of Qualifications

· 45 years experience in Accounting, Auditory, Financial and Customer
      service with proven record of productivity, quality and integrity.

· Managed operations and supervised  8 team members, conducted and over-
      saw daily efforts to ensure accuracy.
· Analyzed problems in customer service, developed solutions, and trained
     new team members.

· Detailed oriented, energetic team member, flexible and ability to comm-
      unicate with all ages and backgrounds.

· Proficient in 10 key, Microsoft Excel, and standard desktop software.





Experience

04/2004-Current
Craft Inventory Service



Owner/Auditor




Deer Park, TX.




Business owner and Team leader of 8 member group, client relations, 




administrative support, accounts management, facilitated bi-weekly staff meeting,




developed incentive programs to improve performance. Invoice and collections, 




auditing customers’ inventory and managing budgetary matters to achieve 




accountability.

1/1969-3/2004

Buttons Inventory Service



7910 Westglen Dr. 




Houston, TX. 




Efficient and reliable to travel throughout Houston and the surrounding areas




to reach customer. Client relation, efficiently audited convenient stores and 

                                    helped them achieve their financial accountability and inventory goals. 

