            Stephen Cowherd

3070 S. Pitkin Way.

Aurora, CO. 80013

720-427-2462

e.seeno@gmail.com 

SKILLS

· Proficiency in program development and outcome based evaluations 

· Proven ability to work independently and with multi-faceted teams 

· Participated in short and long term goal planning 

· Demonstrated creativity providing service to consumers 

· Sensitive to cultural and social issues 

· Excellent internal and external customer service skills 

· Demonstrated excellent case management and problem solving skills 

· Working knowledge of Team Empowerment Management concepts 

· Proficiency in Microsoft Word, Excel and Outlook 

PROFESSIONAL EXPERIENCE

      Academy Bank (2010) Customer Service Rep and Teller

· Provide excellent customer service 

· Maintain and exceed monthly sales goals 

· Currency transactions with 98% accuracy 

· Open new accounts and sales 

  Musclemaster.com (2008-2009) Call Center/Account Manager

· Maintained or exceeded monthly sales goals and pushed spiff items 

· Annotated excellent and accurate notes in consumer files 

· Provided excellent customer service for incoming sales calls and questions 

· On a daily basis, initiated and received in excess of 100 customer satisfaction calls on products sold and provided updates on existing and new products.

· Excel Spreadsheets for productivity, sales, goals, charts and other materials used regularly to keep accutate track of business and sales.

    Disability Center for Independent Living (2004-2008) Independent Living Coordinator/Case Manager

· Managed agency data base that consisted of approximately 300 consumers for tracking and outcome reporting purposes 

· Provided supervision that included workforce recruitment, performance evaluation and staff discipline 

· Created and maintained community and corporate partnerships and collaborations to expand agency networking, support, and contribution efforts 

· Facilitated instruction in financial management and public assistance, career and education assessments, life skills assessments and assistance 

· Conducted peer mentoring for the following populations; at-risk youth, homeless and substance abusive individuals and initiated program presentations to local High Schools related to STD’s and Safer Communities 

· Provided case management and referral assistance to a case load of 50 consumers per year, that included assistance to mental health, developmental disabled, unemployed/underemployed, displaced worker and homeless populations 

       Cognisa Security (2003-2004) Security Officer

· Ensured terminal security and safety to incoming and outgoing UPS trucks and vans, 

· Provided hourly security walks and reported violations and security risks 

· Monitored CCTV’s for designated locations 

 

        Bankone (2002) Customer Service Rep

· Performed financial customer service to Bank One consumers to include; opening and closing accounts and deposits and withdrawals and money transfers 

VOLUNTEER ACTIVITIES AND ACHIEVEMENTS

· Big Brother/Big Sisters mentoring at the Aberdeen, South Dakota YMCA 

· East Denver Neighborhood Collaborative 

· Three year starter on Northern State University football team 

 

 EDUCATION

Northern State University, Aberdeen, SD. B.A. in Sociology/Criminal Justice/Human Svcs –1997-2001 
 

