RESUME


SHARON COVINGTON
200 W Baseline Rd. #3
Lafayette, CO   80026
Cell:# : 720-377-5019

Email: Sharonshooshoo@aol.com


CAREER OBJECTIVE

Seeking a career position in Customer Service / Sales/ Management where my extensive experience, education, training, skills and abilities will be used effectively.

PERSONAL PROFILE

Over 15 years combined experience in Call Center Rep, Customer Service, Sales, Retail Management, and Personnel Supervision.

SUMMARY OF QUALIFICATIONS

Coordinated daily operations to include: customer service, cashiering, and supervised a team of qualified sales reps, and offering post sale assistance.
Providing personal attention to customers needs to assure their satisfaction however possible.
Implement innovative ideas in marketing and sales promotions.  I answered multiple phone lines for customer service center.


PROFESSIONAL EXPERIENCE


5/ 2011 – 8/ 2011

HOME DEPOT 
Boulder,  CO

 CSR / Operator Call Center/ Door Greeter

Part time position. Answered store department phones.  Transferred calls to appropriate extensions and assisted in department duties.  Paged store managers when necessary on Avaya phone systems.  Greeted all customers at front door and assisted cutomers to appropriated departments for their projects.  Directed customers to where certain items were located in the store and provided customer service needs for their projects.  
7/ 2010 – 3/ 2011

ASPEN MEDIA AND MARKETING RESEARCH
Boulder, CO

Call Center Interviewer

Part time position.  Conducted market research and market development services to corporations, consultants, Universities and residents throughout the United States  by outbound calling.  Provided quality research, data collection, and data analysis to businesses that receive industry related trade publications and verified contact information.


2007 – 2009

WALMART
Las Vegas, NV

Customer Service Manager /Retail Sales Cashier

I provided excellent customer service to patrons, cashiering, monitoring product inventory, stocking, ordering, and ensured product quality.  I supervised team of 5 cashiers and 2 door greeters.  Conduct promotional meetings for product marketing managers.


2006 – 2007

VALENTINO’S PIZZA AND SUBS
Las Vegas, NV

Assistant Manager

Assured customer satisfaction to patrons, opening and closing procedures, cashiering, daily food prep, took in orders from phone calls. I made pizzas and sub sandwiches, scheduled deliveries, and coordinated orders for night shift personnel. I balanced and operated cash register on a daily basis. Ensured food quality and ordered inventory as needed.  


EDUCATION

1998 -1999

El Camino Community College – Torrance,  CA-   Business Managment

