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OBJECTIVE:
O Obtain position as Outbound Call Center Representative

PROFESSIONAL PROFILE
o Citizenship, Cultural Orientation, and ESL instruction
o Microsoft Office Proficiency, Statistical Analysis
o Development of grant proposals
o Excellent Communication Skills

 EDUCATION:
o Bachelor of Arts (Sociology) December 2009- University of Northern Colorado
o Master of Education (Human Resource Studies and Adult Education and Training) December 2011- Colorado State University

WORK EXPERIENCE:
     O ESL Instructor 2009 -2011: Prepared and delivered lesson plans for adult second 
                  language learners and implemented appraisals, pre- and post-tests according to 
                 CASAS standards
 
     o Spa coordinator 2005: Assistant Manager responsibilities-scheduling, marketing,
                  communication with local media to schedule and assist in the design of advertising 
                  and announcements of events, sales, and special services
 
     o Certified Massage Therapist – Independent Contractor and Employee 1999-2007-                Assessed client needs and implemented therapeutic massage (Swedish 
                   Neuromuscular, Reiki)

     o Tutor- 1- 2011 to 5- 2011- Designed and implemented one hour learning sessions
             
                   
WORK REFERENCES:
o Rochelle Miller: Right to Read, Greeley, Colorado 80631-   970.352.7323
 o Judy Duval: Loveland, Colorado 970-980-1519
 o Chelsea Stewart: Education and Life Training Center 970 483-4357
EDUCATIONAL REFERENCE: 
o Jeffrey Foley PhD. Jeffrey.Foley@colostate.edu
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