Erin Costales
8100 E. Union Ave. 1401	(480) 229-0640
Denver, CO. 80237	Erin.Costales@gmail.com

SUMMARY:  	Delivers an excellent track record of success recognized by awards and increased responsibilities. Optimizes relationships with key decision-makers to consistently exceed quotas, increase market knowledge of brand through marketing events, develops short and long term strategic planning, consultative sales and work as a team with operations and prospects.

AREAS OF STREHGH





· Top-rated Sales Performance	
· Teamwork			
· Relationship Management	
· Business to Business Sales
· Negotiation
· Marketing
· Strategic Planning
· Analytical
· Self-Starter
· Liaison between customer and support 



EXPERIENCE


January 2013-Present	Director of Sales and Marketing	Sync Group
Produce sales and profits for the company by marketing specialized services (Human Resource Consulting). My goal is to locate and develop new business: call on customers and make sales presentations, generate proposals and quotations, build business partnerships/relationships, follow through on sales orders. Contributor to the strategic marketing plan, leading projects that result in a better image and brand for the company.
· Created 20% growth of sales territories YTD
· Call on prospects, conduct professional sales presentations and explain company services, assess customer needs for staffing options (i.e., temp, perm, payrolling)
· Compiles list of prospective customers for use as sales leads, based on information from networking, newspapers, business directories, industry adds, etc.
· Create and develop sales training guides for new BDM’s 
· Train and develop Sales Reps, monitor their growth and success
· Help to build a brand and enhance company’s image by updating, changing and creating marketing materials, proposals, and other literature


May 2010-January 2013 	National Account Executive	Ascend OCG, Inc
Hired in 2010 as a Business Development Manager out of Mesa AZ.  Within the first year, I was promoted to Regional Sales where I traveled 60% of the month and built a book of business in two states we were not in.  I relocated for the company to Southern California where I opened a branch with two Operations team members and quickly rose to the second highest billing office.  The last year at Ascend I was promoted to National Sales where I supervised and trained other sales team members and increased company growth. 

· Rose to #1 Sales Representative company wide
· Awarded MVP (Mission and Values Performance Award)
· Consistently exceeded monthly quota and annual quota of 2.5 million in new sales.
· In three years billed over 15 million in new business
· Increased growth of territory and trained new sales team
· Traveled throughout assigned territory to solicit business through face-to-face presentations
· Updated and provided weekly sales reports to Vice-President of Sales
· Negotiated fees and value-added services, closed sales orders and obtained signed contracts





December 2008-May 2010 	Bartender  	Starwood W Hotel
[bookmark: _GoBack]The W Hotel is a AAA four diamond resort located in Scottsdale, AZ.  I was amongst the first hired when the hotel opened.  I went through a rigorous training program where I gained an immense knowledge of the hospitality industry and an understanding of the importance of creating an enriching guest experience.  
· Excelled in high volume fast paced atmosphere
· Top promoter of new clientele
· Responsible for personal cash drawer
· Opening and closing bar duties
· New hire trainer 
· Received award for best attitude



EDUCATION - Affiliations and Outside Involvement
Bachelor of Science in Communication (2010) Arizona State University Tempe, AZ  3.5 GPA
Secondary concentration Minor of Sociology (2010) Arizona State University Tempe, AZ
Member of ASA American Staffing Association
Ambassador of Phoenix Chamber of Commerce 
Volunteer- Saint Mary’s Food Bank Alliance






