Tempestt Kierra Cosby
9078 Osborntown Road 
Arlington, TN 38002
901-829-3473
tempesttkcosby@gmail.com	
SUMMARY OF EXPERIENCE
Ability to work a flexible schedule, follow detailed procedures, as well as good customer service skills to perform my duties efficiently. Challenging, rewarding position within a solid, progressive organization that best uses my experiences and training with opportunity for personal and professional development. Highly driven, motivated, and extremely capable of multi-tasking and prioritizing many tasks at once. One is able to work with little direction and meet deadlines.
TECHNICAL SKILLS
Microsoft Office Suites (Excel, Windows, Word, PowerPoint, Outlook, Access)  WPM 30-50     RF Scanning     Non Certified Fork lift    Copying    Switchboard     Lotus Notes   Coordinating fundraisers and charities   Organizing food drives   Pick/Pack   Order Pulling    5S    Faxing   Assembly Line Shipping/Receiving SAP   Collating      Human Resources  Speaks Spanish and English Fluently  QuickBooks WMS TMS DCMS Kronos  QSR
EDUCATION
· Austin Peay State University - Clarksville, TN 
· Completed three years ( 57 credits/Junior ) Bachelors of Science in Healthcare Management
· Bolton High School  -Arlington,TN
· Completed and Received High School Diploma
EXTRA-CURRICULAR
2008-2011 Recreation Assistant for Youth at Risk 
· Taught children ages 5-18 how to play a variety of sports and also brought in athletes to come speak to the kids
2007-2010 Recreation Coordinator for Monumental Baptist Church
· Taught children how to become health conscious through a variety of sports workshops and programs geared to support and enhance their life
2012-2013- APSU Child Care Center
· Volunteered in the 2-8 year old classrooms
· Monitored lunch time, nap time, and classroom schedules
2012-2014- APSU Service Learning
· Provided innovative ideas for new students
· Listened to complaints and provided ideas for service opportunities

WORK EXPERIENCE
July 2013- August 2013-Waffle House
· Compensated 7.75
· Worked as server but cross trained as a cook
· Learned 10 steps of service and how to properly take care of customers
May 2013- February 2014- Randstad Staffing
· Compensated 8.50-9.50
· Worked on assembly lines, production lines, and shipping/receiving
· Rich Products, Exel 3M, and other companies
· Still employed but not on assignment currently
· Christy Martin 901-937-0387 Kathy Ross-901-624-7789
December 2012- January 2013- Jabil Global
· Compensated 8.50
· Worked on an assembly line
· Shipped/Received products and stored them in correct areas
· Utilized SAP to get materials processed and also handled materials when completed
· Utilized 5S+1 to get building clean
· Used RF scanning gun to complete scanning and inventory tasks
· Manufactured products such as cash registers, memory cards, computers, and other electronic items
· Resigned due to temporary assignment; Antwaun Banks 901-202-7500
June 2011- November 2011 Pizza Hut Assistant Manager
· Training, Supervising, Hiring employees
· Scheduled employees, helped with payroll
· Helped with pizza making
June 2007- June 2010- Alzheimer’s Association- Office Intern/ Administrative Assistant
· Helped gather materials, fax materials, train new interns, and attract new employees 
· Organized community charity events
· Collated, copied, faxed, emailed, and typed different documents and memorandums for business meetings and training materials
· Informed people about the causes of dementia and Alzheimer’s and showed them how bad it affects some even those we care about
· Handling inbound/outbound calls and handled billing support and took over 200 calls a day
· Resigned due to graduation of high school and better opportunities; Lisa Bobal 901-565-0011
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