		Jeremy Cortez

	12554 Utica street Broomfield, CO 80020



		Contact

	Tel : 720-301-5567
e-mail : jeremy.cortez@yahoo.com




	

	
	Profile

		Objective
	[bookmark: _GoBack]Looking to improve skills and grow career professionally. Wanting to go to college to get a degree in Computer Information Systems and further career in IT.

	
	







	

	
	Education

		2005 to 2007
	Legacy High School, Broomfield CO
High School diploma

	
	







	
	Work Experience

		Partech Inc., Boulder, CO
	Full-time job

	[bookmark: 98589324]Customer Service Representative 
	August 2010 to Now

	· Taking high volume inbound/ and outbound calls from customers about issues with their hardware and software and calls from our field engineers.
· Assisting field engineers with assigning cases to other engineers, ordering parts for sites, and paging out tech support (level 2) to assist engineers for help.
· Taking down customers issues for their hardware and software so our techs can troubleshoot, and also informing customers with an estimated time of arrival of field engineers for field service while giving the best of customer service.
· Also watching for inbound emails from customers about issues with their hardware, ordering parts or dispatching field service for customers failed equipment.
· Using many different programs for noting information.

	Macys Inc., Broomfield, CO
	Full-time job

	Sales Associate/ Customer Service
	October 2008 to August 2010

	· Handled the POS register, handling money, opening registers/balancing at end of day.
· Helping and informing customers to apply for our Macys star rewards credit cards.
· Informed customers with questions and concerns about products from Housewares and luggage to Men’s and Kids clothing departments. (Electronics, Crystal, Luggage specialist, Linens, cookware, and Men’s and kids clothing and accessories.)


	Bills Produce Inc., Henderson, CO
	Full-time job

	Sale/cashier
	May to October, 2008

	· Responsible for selling fresh produce and chili products.
· Handled customer questions, concerns, and problems about products.
· Cashier responsibilities included handling money, giving change and balancing at end of day to be reviewed by owner.
· Cleaning tables, register, and floors.
· Adding products to tables and making sure product is of great quality to customers.








	

	
	Languages

		English (native)
	
	







	



