
	Shane Clarisse O. Correa
2412 W 107th Dr.
Westminster, CO 80234
303-585-0539
shncorrea@yahoo.com
	

	
	Employment History

	
	Customer Service Representative
April 2013  DISH Network Call Center, Thornton, CO
Frontline management of customer accounts
Data organization/entry (71 WPM)
 Telephone reception and tech support

	
	Deli / Sales Associate
January 2011  Westminster NE SuperTarget, Westminster, CO
Opening, closing and operating the deli department
Front end sales of production
Back up for surrounding departments 

	
	Network Volunteer
July 2007-2010  LaGrange Park Retirement Home, Chicago, IL
Reception of patients
Filing and verifying accounts
[bookmark: _GoBack]Assisting in coordination and maintenance of the facilities

	
	

	
	Education

	
	2006-2010 Lyons Township High School
High School Diploma
Graduated with honors

	
	Other Experience

	
	Communication and accuracy are vital in guest services and account handling.  DISH Network and Target have given me the opportunity to hone those skills.  I am able to accurately explain business policies, and provide stellar service.  This can be executed under the pressure of a busy and fast paced environment, and the demand to do everything quickly, in a friendly manner, but most importantly with a professional attitude.


	
	References
Carrie Walker – SuperTarget Team Leader – (303)209-0163
John McFalls – SuperTarget Team Member  - (720)940-3652
Annette Garrison – DISH Network co-worker - (434)760-3031



