Dominique Correa
1360 Knollwood Way

Highlands Ranch, Colorado United States of America 80126

7203820804

correa.dom@gmail.com

Objective

My workplace objective tends to revolve around the idea that everything is connected, wether it be how a warehouse is managed, customer service and care, or even how the chain of command works, it is all related. I prefer to find myself in a workplace that is aware of that. Aware that even the smallest details can have a impact in a completely seperate aspect of the company, and by doing so, they tend to create a far more positive work environment.
Work Experience

	Petco, Englewood, CO United States
Customer Advisor
	10/2012 - 05/2013


My main duties included/were not limited too;

· Team management.
· Customer engagement.
· Seasonal/promotional sales

· Stocking/inventory.

· Miscellaneous animal care.


As a customer advisor my main duties throughout the day include maintaining the appearance throughout the store, as well as ensuring that all customers were assisted, greeted and thanked for their time. Maintaining a consistent line of communication between management and floor teams to help better execute tasks throughout the day is also a important part.

	Big Bill's Pizza, Highlands Ranch, Colorado United States
Server/Waiter/Busser
	08/2013 - 10/Present


My main duties included/were not limited too;

· Quality assurance

· Customer engagement

· Restaurant maintenance 


It was my dutie to ensure that all customers were taken care of from the start to finish of their visit to the restaurant as well as ensure that all food and product were of the highest possible quality.

	Magic Moments Photography, Littleton, Colorado United States
Assistant to Photographer
	04/2012 - 07/2012


My main duties included/were not limited too;

· Customer engagement.

· Order management.

· Technical support.

· Time management.

· Equipment management.


As assistant to photographer I was in charge of ensuring all customers understood the differences between multiple order packages, ensuring sales were filed correctly as well as maintaining multiple forms of photography equipment simultaniously. Maintaining customer relations was also a large portion.
 

	Walgreen's, Littleton, Colorado United States of America
Photo Technician
	08/2010 - 12/2011


My main duties included/were not limited too;

· Task management
· Order management

· Ensure overall customer satisfaction

· Maintain multiple hardware devices simultaneously

· Maintain customer relations for future orders.


Ensure maintenance, of all 5 photo development machines in the lab, as well as maintain sales and market photo lab related products throughout the store. Also greet customers and assist them in
finding whatever it is they may need, and recommend alternative products/solutions to whatever they may have.

	Maria's (Restaurant), Colorado Springs, Colorado United States of America
Waiter/Server/Cashier
	11/2008 - 10/2012


My main duties included/were not limited too;

· Manual tasks (Remove trashes, clean bathrooms, sweep/mop, etc)

· Cashier tasks (take multiple orders, handle money)

· Crew interaction (Assist/ensure communications between kitchen and floor were working well and efficiently)

· Ensure the restaurant was clean, as well as make sure that all food was of excellent quality prior to being served. Greet customers as well as offer service. Take multiple orders and manage incoming orders to kitchen staff.

Education

	Arapahoe Comunity College  Littleton, Colorado United States  

N/A, GPA: N/A
	2011 - 2012


	Mountain Vista High School  Highlands Ranch, Colorado United States of America  

N/A, GPA: 3.2 Overall
	2006 - 2011


While not a college degree, I attened multiple technical as well as language classes throughout my 4 years.
Skills

· Fluent in Spanish
· 4 years of prior Retail/Sales experience.

· 2 years of prior Customer Service experience.

· Profecient in Microsoft Office/Excel.
· Team managment experience.

· Extensive computer experience.

· Computer Diagnostic experience.

· Assosciate training experience.

· In-depth understanding of promotional sales/strategies.


Additional/Miscellanious; 

· Sociable.

· Team player.

· Know how to put a computer together, as well as take one apart.

· Handy with a screwdriver.

· Food Industry experience (Prep/Serving)
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