MONIQUE COOTE
1301 Brummel Street
Evanston, IL 60202
(917) 496 - 9227
monique.tomlinson@yahoo.com

Education:	Berkeley College
		Bachelors of Business Administration in Marketing, 2007

Internships:	Columbia Records 				Sept.2007 – March 2008
		Worldwide Business Research			July 2007 – Sept. 2007

Experiences:	LOFT 						Old Orchard, Illinois
		Sales Lead (Manager)				Feb.2012- Present
· To coach and monitor a staff of 15 with the resources and tools provided by the company to achieve success.
· Provide team support in organizing, store replenishment, updating inventory and store supplies, packaging customer orders and assisting with other operational duties such as payroll and editing weekly schedules. 
· Resolve customer issues ranging from errors from receipts, internet orders, signs, coupons, and or billing statements.
· [bookmark: _GoBack]Assist in the visual setup of the store that includes arranging and dressing mannequins, re-merchandising items and creating, attaching and hanging of promotional signs. 
· One of the leading associates to open up store credit card and MasterCard applications. 

Wireless Advocates				Astoria, New York
Sales Consultant				Sept.2011-Dec2011
· Assisted customers with finding their ideal phone, plan or helped to troubleshoot any technical issues that may occur with the assistance from the wireless companies.
	
ALL THINGS TRAFFIC / PFIZER		New York, New York
Marketing Processor				Dec.2010-April 2011
· Worked with outside marketing agencies to support the production, tracking, and distribution of promotional materials for brands such as Celebrex and Lipitor, to name a few, to be approved by the Food & Drug Administration.
· Performed administration duties included, but not limited to, Microsoft Office, answering phone, data entry, copying, faxing, receiving and distributing of mail, ordering supplies, and filing.
· Managed internal systems and processes to ensure adhere of current and past assignments for Pfizer’s compliance policies to meet deadline for audit success.

SEARS ROEBUCK				Valley Stream, Long Island
Sales Consultant				Oct.2004-April 2011
· Provided exceptional customer service by addressing the features and benefits of mattresses, small appliances and household merchandise.
· Collaborated with external partners (home delivery) for scheduling and satisfactory of customers.
· Ordered out of stock merchandise and processed weekly shipments that digitally updated inventory logs for store and internet counts.
