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BUSINESS PROFESSIONAL

A  business professional with extensive experience in the Criminal Justice field and recent experience in the area of fraud in a Fortune 200 financial services company.   Known as a hard worker and team player, exceptionally dependable, reliable, and a high achiever.  Strengths:

	· Investigation
	· Customer Service
	· Account Management

	· Leadership
	· Money Reconciliation
	· Communication


PROFESSIONAL EXPERIENCE

Capital One Financial Services, Inc─ Richmond, VA




2011- Present

Fraud Recovery Associate

Manage inbound / outbound customer and merchant contact in reference to fraud claims, investigate fraudulent claims on customer accounts, correspond with customers via telephone, mail and electronically, perform chargebacks within Visa and MasterCard regulations. In addition perform administrative and data entry duties such as updating account information, emails, voicemails and group activity participation.

Selected Accomplishments:
· Consistently receive recognition from managers and peers for demonstration of excellent teamwork skills
· Receive compliment calls from customers 

· Given  rewards from management for high quality work

· Selected to assist with new hire training class as a subject matter expert 

Virginia Correctional Center for Women─ Goochland, VA 



2007-2011

Corrections Officer









Supervised inmates and managed key control, safety and security of prisoners and staff, Controlled disruptive behavior by appropriate verbal orders and/or appropriate use of physical force Uses verbal and listening skills to determine potential inmate problems, such as suicide risk, intoxication, drug usage, assault behavior, Searched inmates, by pat or strip method, to detect and confiscate contraband or unapproved items.
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Virginia Correctional Center for Women─(continued)
Special Accomplishments:
· Selected by management to participate on  Strike Force team

· Assisted with the escape of an inmate due to high reliability and performance

· Recognized for ability to work in any position
Food Lion─ Keysville, VA 








2006-2007

Cashier 
Greeted customers, received payment by cash, check, credit cards or debit, counted money in cash drawers at end of shift, and maintained clean and orderly checkout areas.

Lowes Foods ─ Chase City, VA







2003-2005

Cashier 
Greeted customers, received payment by cash, check, credit cards or debit, counted money in cash drawers at end of shift, and maintained clean and orderly checkout areas.

Special Accomplishment:

· Selected by management to work in other departments in store

EDUCATION

Everest College Online, Phoenix, AZ
, Associate Degree Criminal Investigations ─ 2009-2011, President List 2010
Randolph Henry High School, Charlotte Court House, VA Advance Diploma ─ 2000-2004

COMPUTER SKILLS
· Proficient in Microsoft Office Suite, with over 10 years experience.

· Knowledge of various systems; including: Chordiant, TSYS, and prophit

· Extensive use of online tools including: SeeDocs, FastData, Eprism, E-Time, and Credit Browser

· Skills with non-web based tools including: OnDemand

 

