Kevin Conyers
3000-12 Spanish Court
Raleigh, NC 27607
919-827-5148
Conyers00@gmail.com

Education
Bachelor in Industrial and Systems Engineering, December 2011
Major GPA:  3.23/4.00
North Carolina State University

Skills
Proficient or familiar with a vast array of programming languages, concepts and technologies, including:
	SQL Programming
VBA Programming
	AutoCAD
ARENA
	JMP
Windows, UNIX, MAC
	Microsoft Word, Excel Access, PowerPoint



Experience
	Customer Service Representative, North Carolina State Bookstores, Raleigh, NC 
	08/2007 – 07/2012

	· Assist  incoming customers with merchandise sales
· Receive customer inquiry by phone or email and process information requests and ascertain who can best aid customer request
· Check inventory levels of merchandise in all departments in relation to price and quantity on hand
· Train and explain tasks to new employees/staff
· Resolve customer questions related to product orders and accommodate new orders as needed
· Manage and administer special orders upon customer request
· Coordinate with Merchandise Buyers to provide feedback on customer requests and sales trends
· Work with supervisor with set-up of sales floor according to special events or projects


	Design Project, Caterpillar Inc., Sanford, NC
	08/2011 – 12/2011

	· Gather and organize statistical process times data on process speeds at operation points
· Establish delivery truck load size to accommodate throughput and process times
· Generate a delivery path for incoming parts to point of use that would minimize workforce interactions with vehicle traffic
· Create a user form to aid in determining amount of materials needed for appropriate production demands
· Develop a storage process for incoming material  to decrease storage space
· Deliver presentations on standing overview of data analysis and process implementation
· Create project management plan for material transports and flow throughout the new facility


	Library Assistant/ Receptionist, African American Cultural Center, Raleigh, NC	
	08/2005 – 05/2008

	· Assist with coordination of staff program and activities
· Service incoming patrons for books
· Inventory checks on books



Organizations/Certifications
University Activities Board Member
	National Society of Black Engineers Member


Lean Six Sigma - Yellow Belt Certification
Apple Certification
