


Timothy Comstock
Riverview, MI
timcomstock1983@hotmail.com - 734-444-5827

Highly motivated individual with the ability to handle job functions in the field of restaurants, retail, and other customer service related areas. Strong background in fast-paced service environments. Proven record of success in prioritizing and completing heavy workflow without supervision. Perform well under stress, taking pressure off supervisors and peers. Proficient in planning and executing projects in time-critical atmospheres. Always willing and eager to learn new skills, and obtain any certifications to improve my position within a company. Areas of expertise include: 
 
Leadership 
Needs Assessment 
Inventory Control 
Product Knowledge 
Money Handling 
Deadlines 
Quality Assurance 
Time Management 
Troubleshooting 
Relationship Building 
Customer Service




Work Experience

Manager
Qdoba Mexican Grill 
Taylor, MI
January 2013 to Present

Customer Service, interviewing, scheduling new employees, disciplinary actions if necessary. Weekly inventory analysis and ordering. Daily assignment of tasks to hourly employees, upselling specific items to guests, encouraging them to enroll in rewards programs, caterings, cash handling, bank deposits, assuring HACCP logs are completed, temperature logs, SERV-SAFE certified.



kitchen manager
Sharkey's Riverfront Tavern 
Grosse Ile, MI
May 2012 to December 2012

Handled various managerial duties. Developed specials of the day. Assigned other employees tasks as needed.Cleaning duties, maintained a sanitary work environment. Ensured the integrity of the business and its owners, by creating a great customer service experience



Prep Cook
Old Chicago 
Southgate, MI
March 2012 to August 2012

Used inventory, and sales from pervious day to prep accordingly to menu items needed, and manager approval each day. Preparing desserts, sauces, salads, and small entrees



Customer Service Representative
Bouncehouse 
Saint Clair Shores, MI
July 2011 to February 2012

Documented and maintained records of all reserved parties, and payments using microsoft office. Directed inbound customers to appropriate areas of the business, and reserved areas. Ensured the safety and security of all individuals on the site. Conducted security and safety checks as needed in play areas.



Customer Service Representative
U.S. Polo Association 
Auburn Hills, MI
February 2011 to September 2011

Assisted in set-up of store. Assisted customers with their purchases, suggestively sold extra items. Used store POS systems for sales transactions, returns, exchanges. Inventory control, and stocking.



Manager
Hungry Howies 
Rochester Hills, MI
April 2010 to November 2010

Pizza making, using POS system to send orders to the kitchen. Cash handling when doing transactions as guests would come in. Doing daily inventory, auditing, and assigning cleaning tasks to employees ensure proper closing. Make informed food and beverage suggestions to undecided patrons. Interact with guests in friendly manner and solicit help from peers during peak times.



Customer Service Manager
Halloween USA 
Madison Heights, MI
August 2009 to November 2009

Hiring, training new employees. Demonstrating proper POS use, and cash handling skills. Organized daily receipts, as well as bank deposits and inventory. Temporary employment.



Server

Applebees 
Utica, MI
April 2008 to January 2009


Customer Service Associate
Speedway 
Oscoda, MI
January 2006 to August 2007



Server
Red Lobster 
Southgate, MI
January 2004 to September 2005



Kitchen Cast Member/Cashier
Chuck E. Cheese 
Southgate, MI
January 2001 to November 2003




Education
Associates in Criminal Justice (Currently Enrolled)

Oakland Community College - 
Royal Oak, MI

2012 to 2014




Skills
Restaurant experience, Serv-Safe certified, Microsoft Office, POS System use, customer service skills




Additional Information
[bookmark: _GoBack]Serv-Safe certified
