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540 Xavier St
Denver Co. 80204
Cell: (720) 270-5255
tcollins96@hotmail.com
======================================================================
IT Manager, Senior Leader, Network Administrator, Systems Administrator, Programmer
Senior IT professional with over 16 years of experience in technology, including Systems Administration, Network Administration, Server Administration, Management of IT staff, vendors, Local/Wide Area Networks, installations, configuration, testing, performance tuning, maintenance, and documentation and planning.  
· versatility and adaptability

· Effectively communicate IT technologies, policies and reports to all levels of an organization 
· Ability to manage multiple tasks in a pressured environment

· Quickly and effectively learn new technologies, processes and procedures.
· Cisco, Dell, IBM, and HP hardware  (among others)

The below listed hardware, protocols, and duties have been employed in all of my previous positions.

Networking (LAN/WAN/WLAN) • Routers • Switches • Gateways • Remote Access • RAID • Hubs • Active Directory (AD) • Group Policy • Anti-Virus • End user support • Back Ups • Restores • Windows Registry • Batch scripting • MS Office • Star Office • ERP • CRM • Act! • SMTP • POP3 • PPTP • DHCP • DNS • FTP • WINS • TCP/IP • Cisco IOS • VPN
Professional Experience:
EON Office Products, Denver, Colorado • 10/12 – present


Network Admin / IT Manager 
Manage IT licenses, hardware, software and external vendors. Manage, setup, troubleshoot, and repair Microsoft Windows (XP, 7) desktop operating systems and Windows 2000, 2003, 2008, SQL, Exchange, Terminal servers in a VMWare enviornment. Maintain Cisco ASA firewall and VPN. AD, Group Policy, and security re-design and maintenance. Oversee network connectivity, implementation, integration and troubleshooting for desktops, servers, Cisco switches, remote access, firewalls, printers and scanners. End user and software support.
· Reduced server errors from 1 per week to 0 in the past 4 months

· Created custom CRM

· Right sized the network infrastructure
Mesa Laboratories, Denver, Colorado • 3/08 – 9/12

IT Manager  (Multiple sites)
Manage IT staff, licenses, hardware, software and external vendors. Manage, setup, troubleshoot, and repair DOS, and Microsoft Windows (3.1, 9X, NT, 2000, XP, Vista, 7) desktop operating systems and Windows 2000, 2003, 2008, 2008 R2, SQL, Exchange, Terminal servers as well as a LAMP (Linux Apache, MYSQL, PHP) server. Install and maintain Cisco ASA firewalls and VPNs with IDS/IPS. AD, Group Policy, and security design, maintenance, and implementation. Oversee network connectivity, implementation, integration and troubleshooting for desktops, servers, Cisco switches, remote access, firewalls, printers and scanners. I successfully converted physical servers to virtual using VMWare VSphere5 and a Netapp storage backend. I successfully integrated issue tracking software into the network. End user and software support. Developed, wrote, and implemented Sarbanes-Oxley (SOX) documentation, end user, acceptable use policies and Backup and Restore procedures. Website, email, and DNS record management, and maintenance. Led the implementation of an Avaya VOIP phone system Created and implemented a corporate strategic IT plan.
Managerial Duties 

· Manage IT staff, contractors and external vendors – IT staff came onboard 10/2011, prior to that I was a department of 1

· Managed server virtualization project (13 servers)

· Managed the upgrade of servers from 2003 to 2008 and 2008 R2

· Managed the upgrade of Exchange from 2003 to 2010

· Successfully integrated issue tracking software into the network

· Implemented Password, Acceptable Use, backup and training policies
· Defined Cisco ASA Firewalls (IDS/IPS) and VPNs (site to site and ‘road warrior’)
· Defined Group Policy, AD structure, and anti-virus software

· Led the implementation of Avaya VOIP pone systems across multiple facilities.

· Led the implementation of corporate wide MPLS network

· Strategic IT planning
Technical Duties
· Successfully converted physical servers to virtual using VMWare and NetApp storage

· Upgraded servers from 2003 to 2008 and 2008 R2

· Upgraded Exchange from 2003 to 2010

· Successfully integrated issue tracking software into the network

· Wrote several SOX documents

· Developed Password, Acceptable Use, backup and training policies
· Implemented and maintained Cisco ASA Firewalls (IDS/IPS) and VPNs (site to site and ‘road warrior’)
· Implemented and maintained Group Policy, AD structure, and anti-virus software

· Configured and implemented a LAMP (Linux, Apache, MySQL, PHP) server for Intranet site.

· End user and software support.

· Configure, update and patch Cisco routers

· Maintain VMWare VSphere 5 and all virtual servers
Spring Air Mattress Company, Phoenix, Arizona • 8/05 – 8/07 
IT Manager
System Administration, Network Administration, oversee IT personnel and external vendors, IT budget, end user support; Install and maintain Cisco PIX firewall and VPN, scripting, AD and Group Policy design, DataBed AS400 ERP system upgrade, and end user training. Custom programming using: Crystal Reports, VB.Net, SQL, Access, and VBA. Manage, setup, troubleshoot, and repair DOS, Microsoft Windows (3.1, 9X, NT, 2000, XP), and Linux desktop operating systems. Manage, setup, troubleshoot, and repair of Windows (2000, 2003, SQL, Exchange), and Citrix servers. Manage licenses, hardware, vendors, and technical team. Oversee network connectivity, implementation, integration and troubleshooting for desktops, servers, Cisco switches, remote access, storage devices, firewalls, printers and scanners. Database design, development, administration, and report design. Developed, wrote, and implemented end user, acceptable use policies and Backup and Restore procedures. Designed, Developed and Implemented Custom Applications to conform to Federal Requirements and improve processes and reporting
Managerial Duties 
· Implemented new ERP system 6 weeks ahead of schedule

· Oversee network connectivity, implementation, integration and troubleshooting for desktops, servers, Cisco switches, remote access, storage devices, firewalls, printers and scanners 

· Oversee IT personnel and external vendors

· Designed and Developed Manufacturing Piecework Application.

· Implemented Password, Acceptable Use, backup and training policies

· Defined Tape Backup system, Cisco PIX Firewall/VPN 
Technical Duties

· Implemented new ERP system 6 weeks ahead of schedule

· Custom programming using: Crystal Reports, VB, SQL, Access, and VBA

· implementation, integration and troubleshooting for desktops, servers, Cisco switches, remote access, storage devices, firewalls, printers and scanners
· Designed and Developed Manufacturing Piecework Application.

· Developed Password, Acceptable Use, backup and training policies

· Reduced server errors from 600+ per day to 1 per day, and reduced end user problems by 90% 
· Implemented and maintained Tape Backup system, Cisco PIX Firewall/VPN (site to site and ‘road warrior’)
Collins Computers, Antwerp, Ohio • 3/03 – 3/05
Proprietor
System Administration, Network Administration, end user support; Install and maintain firewalls and VPNs, scripting, AD and Group Policy design and implementation, ERP system conversions, end user training, Crystal Reports, VB, SQL , Access , VBA, LISP, and VLISP programming. Manage, setup, troubleshoot, and repair DOS, Microsoft Windows (3.1, 9X, NT, 2000, XP), and Linux desktop operating systems. Manage, setup, troubleshoot, and repair Windows (2000, 2003, IIS, SQL, Exchange), Citrix, Terminal, and Novel servers. Oversee network connectivity, implementation, integration and troubleshooting for servers, Cisco routers and switches, remote access, storage devices, firewalls, printers and scanners. Database design, development, administration, and report design.
Atwood Mobile Products (Spec-Temp) A Division of Dura Automotive, Antwerp, Ohio • 8/95 - 3/05 
Assistant Systems / Network Administrator & Product Engineer
System Administration, Network Administration, end user support, scripting, AD and Group Policy administration, end user training, custom programming using VB, Access, VBA, LISP, and VLISP. Setup, troubleshoot, and repair DOS, Microsoft Windows (9X, NT, 2000) desktop operating systems. Troubleshoot, and repair of Windows (NT, 2000, 2003) and Novel servers. Assist in network connectivity, implementation, integration and troubleshooting for servers, Cisco routers and switches, remote access, storage devices, firewalls, printers and scanners. Manage multiple Cad stations and engineers both hardware and software. Manage AutoCad, Mechanical Desktop, and Solidworks Drafting, customization, and programming. Manage CMM, CNC programming and Reverse Engineering. System backups and restores, anti-virus installs and updating, and virus removal.
· Wrote several ISO9001:2000 procedure documents
· Created program to mass update 3,000+ AutoCAD drawing files.
· Created application to program CNC laser equipment reducing programming time by 60%
· Created program to manufacture production tools to reduce setup time by 50%

· Helped to create new production process to expand sales offerings
Education and Training:

VMWare VSphere5 Install, Configure, Manage course

Comptia’s A+ Certification

Comptia’s Network+ Certification

AutoDesk End user certification

Associates of Applied Science Electronics Engineering degree

*** Certification and training certificates available on request ***
*** References and letters of recommendation available upon request ***
