Stephanie Collier 
610 Merlin Drive

Lafayette, CO 80026

stephanie

HYPERLINK "mailto:stephanie.collier2012@gmail.com".

HYPERLINK "mailto:stephanie.collier2012@gmail.com"collier

HYPERLINK "mailto:stephanie.collier2012@gmail.com"2012

HYPERLINK "mailto:stephanie.collier2012@gmail.com"@

HYPERLINK "mailto:stephanie.collier2012@gmail.com"gmail

HYPERLINK "mailto:stephanie.collier2012@gmail.com".

HYPERLINK "mailto:stephanie.collier2012@gmail.com"com
720.732.8682

CUSTOMER SERVICE SPECIALIST

A highly motivated Customer Service Specialist, who thrives in a fast paced environment and possesses excellent verbal and written communication. This includes customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction.

QUALIFICATIONS

Reliable





10 key by touch

Detail oriented




80 wpm

Negotiator





Ability to multi-task

Oral Comprehensive




Quick Learner




SKILLS

Gives full attention to what other people are saying, taking time to understand the points being made, asking questions as appropriate, and not interrupting at inappropriate times

Talks to others to convey information effectively

Can persuade others to change their minds or behavior

Uses logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions or approaches to problems

Actively looks for ways to help people

ABILITIES

Identifies and understand the speech of another person

Communicates information and ideas in speaking so others will understand

See’s details at close range

Speaks clearly so others can understand you

Listens to and understand information and ideas presented through spoken words and sentences

The ability to read and understand information and ideas presented in writing

WORK HISTORY

Help Desk, IBM, Boulder, CO





Feb. 2012-Present
Analyst, Berkshire Tax Firm, Boulder, CO



Dec. 2011-Feb. 2012
Caregiver/PCP, Senior Helpers, Thornton, CO



April 2011-Sept. 2011
Customer Service Rep, Promotech, Louisville, CO


Mar. 2011-May 2011


Customer Service Rep, Crocs, Niwot, CO



Oct. 2010-Jan. 2011
Call Center Interviewer, Aspen Media, Boulder, CO


Jan. 2008-March 2008
Sales Rep, Cricket Wireless, Longmont, CO



June 2007-Dec. 2007
EDUCATION

Medical Assistant Diploma, Kaplan College, Thornton, CO

Oct. 2009-Nov. 2010
High School Diploma, Weld County High School, Longmont, CO

Aug. 2006-May 2007
Business Software Certificate, CDC, Longmont, CO


Oct. 2005-May 2006
References available upon request

