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Professional
Summary	
Analytical chemist with extensive experience in a high volume clean room laboratory that focuses on applying technology and Lean manufacturing methodologies to drive efficiencies and resolve issues in a team setting. I have worked closely and helped lead a team responsible for producing standards and reagents for validating and calibrating water analysis instruments that are vital for many of the largest multinational corporations. I am talented, results producing leader with a proven record of accomplishment in obtaining and surpassing business and personal goals. The ability to quickly absorb information and adapt to challenges has helped drive change and increase lab productivity. I am a self-disciplined and motivated professional looking for a fast paced challenge and an opportunity to continue to demonstrate the positive impact I have on an organization. 

Qualifications include:

	•    Detail oriented and highly organized 
	•    Quality implementation and control	 
	•     Process Improvement
	•     Productivity improvement	 
	•     Strong analytical and problem solving skills	
	•     Superior verbal and written communication skills	 
	•     Advanced laboratory skills	

Professional
Experience
	General Electric Analytical Instruments, Boulder, CO			        01/2010 - Present	
Manufacturing Technician
Currently working as a Chemist within a clean room Laboratory setting which produces over 35,000 ISO 9001 certified standard vials monthly. Responsible for scheduling and producing TOC standards and reagents used in validating and calibrating analytical instruments used to monitor water quality in pharmaceutical, semiconductor, drinking water and other industries. Consistently review results obtained from TOC instruments to determine product certification. Generate certificates of analysis. Ensure cleanliness of laboratory equipment and glassware used in production. Collaborate with planners to monitor and maintain supplies and kanbans of laboratory. Calibrate and verify TOC and QC instrumentation including preventative maintenance. Assisted in programming Mettler Toledo Titrator for Laboratory use.  Responsible for writing root cause analyses.

Accomplishments:
· Assigned the responsibility for scheduling of the laboratory personal and product production to meet internal and external customer needs.
· Improved the Orders Shipped Complete on Time (OSCOT) from 89% to 98% within two years of being in charge of the scheduling process.
· [bookmark: _GoBack]Reduced QC failure rate for customers from 0.43% to .30% in less than a year through an increased focus on following written protocols and maintaining accurate documentation.
· Selected to lead safety management in the lab including training new hires, performing onsite safety inspections, conducting a companywide chemical inventory, and reviewing laboratory Job Safety Analyses.
·  Interviewed with Occupational Safety and Health Administration (OSHA) which helped company receive VPP Star.  
· Sworn in as a Special Government Employee (SGE).
· Selected to work on several cross functional leadership teams including the Fun Club, Consumables Simplification team and the Continuous Improvement Team. 
· Worked with GE Oil & Gas Control solutions business to optimize their stockroom layout and kitting process through a Kaizen Lean Action Workout.
· Awarded several prestigious GE awards for representing organizational credo values including Clear Thinker, External Focus, Imagination & Courage, and Inclusiveness. 

Primo Restaurant, Minot, ND					                 08/2004 - 09/2009	
Customer Service Representative and Server
Served customer meals while maintaining the restaurant’s high customer service standards. Resolved customer complaints by listening to their concerns and doing everything in my ability to rectify the situation. Built relationships with regular customers by learning and remembering their preferences.


Collegiate
Education
	Minot State University, Minot, ND						      08/2004 - 05/2009	
Bachelor of Arts – Chemistry 	
Bachelor of Arts – Mathematics	
Minor – Applied Statistics
Graduated Cum Laude, GPA 3.73
Selected for Presidents Honor Roll
			

Professional
Education
General Electric, Boulder, CO							                 2010 – 2013
Lean Six Sigma (Green Belt Certification Pending)
Sievers 900, 500, and Checkpoint TOC Analyzers and Datashare
Functions Specific Packaging of Reagents
Occupational Safety and Health Administration SGE Training 
Interaction Styles
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