	JARRELL A. COLEMAN 
	                        6837 B Carnation St. – Richmond, VA 23225

	
	Tel: 732-539-5358     Email: jarrellc@hotmail.com


	


PROFILE

Analytical and performance-driven professional with extensive administrative, project coordinating, and financial experience. Known for excellent organization and command of metrics. Exceptional communication and writing skills.  Seeking an achievement driven opportunity to maximize my potential in positively affecting company objective. Strategic thinker with strong interpersonal skills. Self-motivated, persistent, and adaptable. Internet savvy, SAP, E-cis, Orcom, Ventyx, Advantex, JDEdwards, MS Project, Field Logistics, and MS office applications proficient. ***Moving to Virginia upon Employment***





_______________________________________________

PROFESSIONAL EXPERIENCE
New Jersey American Water                     Field Project Coordinator  
      Oct 2009 – Present

Lakewood, NJ
· Direct, monitor and evaluate the performance of all FSRs working on assigned service orders within the Field Resource Coordination Center (FRCC) area of coverage. 
· Manages team of FSRs that led the region in the most on-time appointments
· Coordinate and reallocate any work assignment back logs to field supervisors to meet the demands of the business.
· Maintains databases and other reports/records to track compliance with Board of Public Utilities mandates

· Compiled data from reporting tools and created documents for weekly tracking of business objectives and metrics.

· Monitors project schedule and reports to appropriate internal clients, Provides clear concise communication to team
· Provide event management, resource scheduling, planning, allocation, and administration of the FRCC
· Provide and analyze management information reports, identifying any performance exceptions (both positive and negative) during the evaluation process.

Novadebt
Certified Financial Counselor 
  June 2008 – Feb 2009
Iselin, NJ

www.novadebt.org
· Financial Counselor of company’s satellite office. Gathered appropriate data, prioritized, and address specific financial solutions
· Presented complex information and resources to target client needs. 
· Showed clients how to protect their legal rights, helped clients understand their debts, demonstrated effective alternatives to bankruptcy.
· Educated clients on financial solutions and resources to eliminate short and long term liabilities.
Ernst & Young 
         Financial Planner
    Feb 2008 - May 2008
Secaucus, NJ
· Provided unbiased financial guidance to Florida Retirement System (MyFRS.com) participants in understanding, coordinating, and creating a retirement plan for all sources of retirement income. 
· Demonstrated basic understanding of financial planning concepts including stock options, company- provided benefit plans and income tax matters and effectively convey this knowledge to various clients. 
· Provided financial counseling, primarily over the phone, with ability to build lasting client relationships.


_________________________________________________

EDUCATION
HAMPTON UNIVERSITY

                 Dec 2007
Hampton, Virginia
        Bachelor of Finance                                                   Major: Finance 
______________________________________________

INTERNSHIPS
Big Brothers Big Sisters, Inc. 
    Match Support Specialist 
    Nov 2006 - Nov 2007
Hampton, VA                                                                 
· Provided match support to ensure child safety, positive impacts for youth, constructive and satisfying relationships between children and volunteers 
· Scheduled in-person, telephone and electronic contact, ascertain that the elements of match relationship development were fulfilled. 
