
K’von Cole
9261 E. Oxford Dr.

Denver, CO 80237

Phone: 720.989.8207 

E-mail: kvoncole1@gmail.com
Seeking: Mailroom Clerk Position 
Experience fulfilling multifaceted roles (e.g., cashiering, customer service desk, sales, and stocking/receiving) excellent customer service skills, a “can-do” approach to all tasks, and a consistently high level of productivity and professionalism.
Skills
	· Retail Store Operations
· Customer Service

· Stocking/Receiving
	· Merchandising/Floor Sets
· Loss Prevention

· Cashier
· Data Entry 
	· Retail Sales
· Inventory Control Systems

· Written and oral communication


Experience
Stock Clerk and Cashier, Guess: LONE TREE, CO (2/11-8/11)

· Provided excellent customer service and performed purchase transactions

· Managed inventory for both women and men’s department

· Operated inventory control systems

Seasonal Retail Sales, Express: LONE TREE, CO (9/10-1/11) 

· Provided excellent customer service and performed purchase transactions

· Restocked inventory for both women and men’s department

Education
Bachelor of Arts in Marketing, in progress

Metropolitan State University of Denver, CO 

Technology
· Telephone systems 
· Copy machine 

· Fax machine

· Scanner

· Inventory systems 

· Computerized cash register 
· MS Office (Word, Excel, Power Point, Outlook, Etc.) 

· PC and Mac software

