KAREN E. COHEN 
303-635-6297
kec5720@hotmail.com
Professional Summary
Gained and implemented a variety of skills in business including 5 years of working in the insurance industry and several years in banking. My recent experience has been in counseling which I have acquired many skills and experiences that can present a wide array of assets in a variety of job opportunities. I am currently working on my PhD through online courses at an accredited University.




    SKILLS  
Word, Excel, Outlook, Power Point, Independent, Hard Worker, 10 key, 55 wpm 

Team Player, Dependable and Reliable, Office manager 

Problem Solver, Former Insurance Underwriter duties 

Customer Service, Continental, USAA, Bellco Ins. Quickbooks
Current Experience

Kelly Services, Longmont, CO-Measured Progress 3/2012 – 6/2012

· Temporary, seasonal job working as a reader
· Scored online Reading and Math 7th grade test
Intellisource Staffing/Urban Lending     3/2012 – 8/2012
Denver, CO
Underwriter for mortgage banking

· Calculated income as part of eligibility 

· Researched documents for verification 

· Completed Excel spreadsheets in a fast pace environment 

· Decisioned loan approval or decline 

· Am able to stay with Intellisource for another job assignment 

· Proficient with Help Desk web support 

Mental Health/Substance Abuse Counselor 5/2008-1/2010 
Counselors on Call, Inc., Arvada, CO 
· Responsibilities Facilitated substance abuse related groups on an on call basis. Also performed as a Social Worker 

· Accomplishments 

Was trusted with longer term assignments performing case management and counseling for places such as The Wright Center at Arapahoe House, Case Management and Social Worker at Exempla West Pines in both the Psychiatric and Chemical dependency units, Mile High Council for Mental Health.

· Counselor/Case Manager for Adult and Geriatric Patients, NorthValleyHospital, 88th and Pearl, Thornton, Colorado 5/2003-1/2006
· Responsibilities 
· Completed Psychsocial Assessments within the 24 required time period for both the Adult and Geriatric Units. Worked with family members especially with the Geriatric patients with providing social history. 

· Assisted with Treatment Planning with the Unit Medical Team assessing goals, 

· Diagnosis and Treatment Planning including 
·  Office Manager, Pak Air, Inc
· Airgroup Express, Denver, CO 1993-2001 Performed dispatch duties, accounts receivables and accounts payables using Quickbook software, ordered supplies, payroll duties, scheduling of employees, called customers for past due amounts with successful collection of revenue within 30 days of due date. 

EDUCATION
Master of Arts Degree in Agency Counseling, University of Northern Colorado 

Greeley, CO 3.8 GPA

Bachelor of Science Degree in Social Sciences, Oklahoma State University 

Stillwater, Ok 3.7 GPA 

