Heather A. Coffey 
13221 Pearl St
Thornton CO 80241
303-358-8972 
Email: hcoffey1987@yahoo.com

Career Overview: 
Committed and motivated with excellent communication skills. Exceptional customer-relation, work ethic and professional demeanor; ability to work independently or as a part of team.


Highlights of Qualifications
· Able to listen and communicate effectively
· Excellent customer service skills
· Handles stressful situations with composure
· Able to answer phones and talk clearly and effectively to people who may have questions
· Computer skills using 
· Demonstrates professionalism by appropriate dress, language, behaviors, and business ethics
· Ability to think creatively 
· Responds quickly and accurately to emergency situations as required 
Work Experience
· 2002-2008 - Beautiful Savior Lutheran School - worked in the early childhood area with children ranging from 1 year to 7 years of age 
· 2009-2010- The Learning Center (TLC) - worked as the before and after school teacher, pre-school teacher and cook
· 2010-2011- A Childs Touch as Intermediate teacher ages 3-4
Computer skills:

( Microsoft Word

( Microsoft Excel 

Certifications
· Cardiopulmonary Resuscitation (CPR) certificate
· First Aid certification
Education
· High School Diploma from Legacy High School 2006
· 4 Early Childhood Education courses from Front Range Community College
