Cody Young
E-MAIL: Cody.Young1187@Gmail.com
PHONE: (315)-286-0272

Senior Analyst/Processor in Colorado with over ten years of professional experience, leading teams that have dealt with changes in federal regulations by focusing on quality, production, optimization, and sustainability.
     Core Competencies: Student Lending Regulations and Processing • Loan Analysis • Continuous Improvement • Data Entry
     Adaptability • Report Generation • Large Data Manipulation





EXPERIENCE
March 2009 – December 2018             Conduent Education Services – Senior Analyst/Processor	            	       Utica, NY
Operations lead for organizing and implementing changes of federal regulations for The Soldiers and Sailors Civil Relief Act (SCRA)
Participated in group discussions with clients to create and update contract requirements, timelines, and expectations
Coordinated with offshore teams to track all open items, milestones, and provide updates on project progress
Worked directly with fellow team members to provide training, guidance, and expertise  
Oversaw multiple system updates required for scrubbing our two million loan portfolio against a federal database on a weekly basis  
Provided requirements for new system updates per regulations and client requests
Provided feedback and QA as system updates were implemented
Developed and utilized a complex system of external and internal databases to manage the large amount of data
Created standard operating procedures (SOP) for ongoing use 
· Organized and administered SCRA portfolio of seven thousand loans  
Designed reports on a necessity basis to include all relevant data and information for clients, management, and staff
Organized delivery and scheduling for reports on a weekly, monthly, and quarterly basis 
Established procedures for the processing and administration of the program 
Utilized in depth knowledge to identify any irregularities in the reporting and processing
Processed financial adjustments to SCRA accounts including interest rate reductions and payment reapplication
Provide quality assurance feedback to team members and management         
September 2008 – March 2009 		              Adirondack Bank – Teller	                                                           Utica, NY
· Provided quality customer service in a timely and respectful manner
· Cash handling of deposits and withdrawals varying from five to ten thousand per day  
· Account balancing and overall daily transaction verification using all receipts, checks, and other internal backup  
· Customer verification utilizing bank approved forms of ID 
· Maintain current knowledge of any new or changing banking regulations 
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June 2006 – August 2010 	Enchanted Forest Water Safari – Food Service Supervisor	                         Old Forge, NY
· Snack bar supervisor doing two hundred and fifty thousand in sales in eighty days
Oversaw 10-15 team members
· Provided cash management training to new team members
· Maintained inventory and ordering levels based on current and historical data   
· Tactfully handled all manner of guest complaints



EDUCATION
                                                                  Mohawk Valley Community College                                                              Utica, NY
August 2006 – May 2009
A.S. Accounting
· Received QuickBooks certification 

TECHNICAL SKILLS
· Proficient in MS Office (Word, Excel, Access, and PowerPoint)
· Experience using AutoCAD and QuickBooks 
· Extensive knowledge of Conduent loan servicing system 

