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SUMMARY:  Army-hardened work ethic and exceptional attention to detail and business results.  Goal oriented professional seeks to use mature, energetic and disciplined customer service skills and experience to accelerate the success of an organization through proven dependability.

SKILLS
· Parts Expeditor
· Dispatcher

· Electronic Warfare (EW)/Signal Intelligence Analyst

· Electronic Intelligence Operations Specialist

· Intelligence Research Specialist

· Security

ACCOMPLISHMENT
Parts Area Technician
· Orchestrated parts distribution to field technicians across 5 states

· Maintained parts inventory system changes for Colorado region

· Coordinated supply inventories with 5 other warehouses and distributors
Dispatcher
· Prioritized hundreds of daily calls for 40 service technicians across 6 states

· Improved Denver call routing efficiency over 50% through specialized service call sequencing method

Military
· Intelligence Center NCOIC

· Chief Intelligence SGT

· Senior NCO Advisor to a US Army Reserve Aviation Company

· Platoon SGT

· Correctional Specialist

· Military Police

EXPERIENCE
Coca-Cola

US Army
