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Marc Clymer
	Objective
	Seeking a management position that will challenge me to use my critical thinking, reasoning and teamwork skills.

	Experience
	9/2009 – 10/2010
Westwood College
Westminster, CO
Admissions Class Manager
As a class manager I ensure that newly enrolled students complete all admissions paperwork in a timely manner.  I request proof of high school graduation or GED and quality check all admissions documents to ensure are completed correctly.  This is a non-student facing position that works directly with the Vice President of the On-line division of the school and the President of the Admissions department.

	
	9/2008 – 5/2009
Grand Canyon University
Phoenix, AZ

Finance Counselor

As a finance counselor I aid students on different methods of payment for their education.  I also counsel students on how to apply for scholarships and grants.  I average 70 to 80 outbound calls on a daily basis and focus my efforts on financially clearing students for classes. I process an average of 25 files each week and had an average 98% clear rate prior to day 1 of class.

	
	2/2008 – 8/2008
Wells Fargo
Phoenix, AZ

Credit Sales Manager

As a credit manager I assist customers with their finances by generating loans for debt consolidation.  I also generate auto, home equity and mortgage refinance loans for clients looking for payment reduction or decreases in current terms.  I average 30 to 40 outbound calls on a daily basis and greatly enjoy the one on one interaction with potential customers.

	
	10/2001 – 12/2007
University of Phoenix
Phoenix, AZ

Quality Control Manager / Senior Counselor

As a mentor to new employees I would assist in their training and development every quarter.  Training groups ranged from five to ten people and focused primarily on Quality Control and Critical Thinking skills.  In addition I would act as an academic counselor in various capacities focusing on matriculation, scheduling and counseling to ensure that students met their graduation deadlines.  My team consisted of five hundred students and I managed 100 calls and 75 emails on a daily basis.

	Education
	
University of Phoenix
Phoenix, AZ
MBA in Global Management  3.53  GPA
Ursinus College
Collegeville, PA

BA in Communications

Minor in Graphic Arts and Advertising

	Interests
	MS Office, Title IV, Perkins and Stafford Loans, 1996 Centennial Conference Silver medal in outdoor pole vault, Brother of Chi Rho Psi, American Legion New Jersey Boys State Member


