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BACKGROUND SUMMARY

· Thorough, detailed, commitment to quality and excellence.

· Strongly motivated to continued education, pursuing credential for CMT.

· Self-directed, individual contributor, as well as a team contributor with 7.5 years as a Medical Language Specialist.

                                                                   Cheryl E. (Lanie) Clum

EDUCATION

Career Step School of Medical Transcription, Certificate of Graduation, 05/2005.

· Comprehensive curriculum (970 hours) in medical terms, anatomy and physiology, disease processes, grammar, punctuation, proofreading, editing.

· Transcribed 1,000+ actual physician-dictated medical reports covering all specialties, including types, such as operative reports, history and physicals, consultations, discharge/death summaries, clinic notes, radiology, referral letters and correspondence.

ABC Steno Shorthand, Certificate of Graduation 06/1988.

· Speed-writing course for taking dictation and transcribing into legible documents.  Net speed of 75 wpm.

· Currently pursuing RMT certification credential by AHDI; and, following this, CMT.

WORK EXPERIENCE

Musician-Free lance work.  Occasional part-time work locally in Denver, CO.  Public performance, assistance with musical support, 2006-current. 

TTS, LLC Medical Transcriptionist/Speech Editor Employee status, currently employed full-time 02/2014 to present.  Acute care transcription for documentation, including progress notes, operative reports including orthopedic surgeries, neurologic consultations, and all specialties.

Breitner Transcription Services Medical Transcriptionist/VR Editor, 11/2013 to 02/04/14.  Acute care transcription multispecialty, documentation, including progress notes, operative reports including orthopedic surgeries, neurologic consultations, and all specialties.

TTS, LLC Medical Transcriptionist/Speech Editor Independent Contractor 07/16/13 to 11/13/13.  Acute care transcription for documentation, including progress notes, operative reports including orthopedic surgeries, neurologic consultations, and all specialties.

Medical Transcriptionist II, M*Modal (home-based) 02/2011 to 07/2012.   Acute care transcription for documentation, including progress notes, operative reports including orthopedic surgeries, neurologic consultations, and all specialties. 

Medical Transcriptionist, APP UniPath LLC- 06/29/2011 to 11/11/2011.  Accurate transcription of gross pathology reports, high production, verifying codes.

Medical Transcriptionist II, Kaiser Permanente, Denver, CO 09/2010 to 02/2011.  Transcription solely of radiology reports, including MRI, CT scans, PET CT, plain-film radiographs, myocardial perfusion scans, mammographies, ultrasounds, and occasional acute care, including all specialties.

Medical Transcriptionist I, Boulder Community Hospital, Boulder, CO 01/15/2008 to 06/30/2010.  Transcription of acute care, all specialties such as radiology, cardiology, pulmonology, urology, obstetrics, gynecology, gastroenterology, emergency room, ophthalmology, orthopedics, psychiatry, psychology, endocrinology, oncology, internal medicine, geriatrics, correspondence to Court.  Types included consultations, history and physicals, discharge and death summaries, clinic notes, sleep consultations, surgical reports, procedure notes, psychiatric evaluations.  Increased skills in all specialties with particular focus in cardiology.  Answered phone inquiries from doctors and medical records personnel for location of patient reports.  Increased skills, knowledge and abilities transcribing all specialties. 

Focus Infomatics, Incorporated, remotely from home, Arvada, CO 01/2007 to 01/2008. Acute care transcription and multi-specialty clinic, several specialties.  Edited from speech recognition, revised from templates from dictations.

Homemaker/Stay-At-Home Mom from 1987 to 2005, not employed.  

Medical Secretary for Hospital Home Care (home health-care agency, Ventura, CA 05/1986 to 03/1987.  Overall management of front office:  Greeted and assisted clients with hospitality, answered inquiries, reception, transcribing home-visiting RN’s written notes as part of patient record, answered phones and directed/routed calls, ICD-9 coding, assisted billing department with completing invoices, responsible for outgoing mail and distributing incoming mail, responsible for maintenance upkeep of patient charts and files.  Required exceptional communication skills, extensive use of medical terminology, and continued education thereof.  Reception duties required exceptional written and verbal communication, routing calls, typing routine correspondence, acute attention to detail.   Supervised and trained new employees. 

Laser Operator for car parts manufacturer, Kavlico, 07/1976 to 08/1977.  Operated complicated, computerized laser trimming system to customize and adjust car modules built for Ford Motor.  Supervised and trained new employees on laser trimming system, supervised and trained employees in all various assembly line tasks.  Exceeded daily production quota 60% thereby increasing overall profit for the company.

MEDICAL OFFICE AND TRANSCRIPTION SKILLS

· English language, proper use of grammar, punctuation, editing, and proofreading.

· Medical language and terminology, proficiency in recognition of spoken medical terms and experience in reproduction of written medical terms. 

· Continuous education and expansion of medical language.  

· Proficient in computer use, including Microsoft Word. Average net typing speed 90-120 wpm.  

· Utilize pertinent references and internet for extensive research.  

· Presently studying in preparation and pursuit of credential for Certified Medical Transcriptionist.  Plans to expand education as pertinent to field of occupation.  

References are available on request.

