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343 Reno Ave.

East Alton, Il. 62024
Cloninger02@yahoo.com
618-225-0961
SUMMARY OF QUALIFICATIONS
Offering over ten years of successful management of time, personnel, budget and scope while leading teams from three to 180. Possess a comprehensive background in leadership, strategic planning, training, development, mentoring and counseling in all environments. Extensive experience with troubleshooting both computer hardware, and networks. Deep knowledge base of Windows OS, Word, Excel Power Point and Access. Have the drive and work ethic to receive a complex problems and gather facts and documentation to provide recommendations and solutions. Working effectively and efficiently in highly stressful, fast paced physical environments as a team player demonstrating, motivation, loyalty and discipline. Demonstrating over 13 years of successful experience as a training instructor while serving as an Army Fire Support Sergeant and civilian military trainer, with 25 months of global operational experience. Pursuing Bachelors degree in Information Technology majoring in programming with 153 credits completed and a projected completion in the summer of 2014 also currently preparing for CompTIA A+ certification.  
	· Leadership / Team Building
	· Computer Experience
	· Training / Development

	· Strategic Planning

· Operations

· Mentoring/Counseling

· Problem Solving


	· Troubleshooting (Hardware/Networks)

· Microsoft OS/Office Suite

· Database entry/management

	· Data Entry

· Communications 

· Tactical Networks

· Safety/Policy Compliance


PROFESSIONAL EXPERIENCE

LAWTON AREA TRANSIT 






September 2013-November 2013
Dispatcher/IT Specialist
· Conduct daily operations including radio communications, scheduling, reporting and incident management for public transit system 

· Utilize RouteMatch® software including maintaining connectivity through wireless automation and tracking daily 

· Verify records and maintain current databases/prepared and submitted reports to Director of Operation

· Provide changes and recommendations on current processes in order to become more efficient

· Provide customer service and field questions from the public daily 

· Conduct troubleshooting of Information systems to include company server, software, workstation hardware, and tablets 
SELF-EMPLOYED-SAN ANTONIO, TX.
   




May 2013- August 2013
Investment Property/Project Manager
· Prepared estimated remodeling budget for investors to analyze cost prior to purchase

· Made ready apartments and homes 

· Performed electrical upgrades to meet code requirement to include, breaker box upgrades, lighting and receptacles

· Framing/enclosures/window/door replacement/drywall/trim/interior/exterior painting/laminate/ceramic tiles

· Plumbing upgrades including water heater installation, and complete bathroom and kitchen replacements. 
ALION SCIENCE AND TECHNOLOGY -FORT SILL, OK



October 2012-February 2013
Computer Network Technician/Operator 
· Maintained equipment inventory database utilizing Microsoft Office Suite, Excel, PowerPoint, Word, Outlook, and Access daily in order to track inventory for simulation networks of over 89 computers simulation systems. 

· Conducted operator level troubleshooting, entering full description of faults on the Facilities Utilization Report, reporting to the chief of simulations any and all deficiencies that would affect training. 

· Lead for conducting life-cycle management of computer systems, and networks on a set schedule. 

· Validated the operation of new and updated hardware and software as it is upgraded and or installed with recommendations or acceptance based on mission requirements.
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NORTHROP GRUMMAN, FORT SILL, OK





May 2009-September 2012
Military Trainer
(Assistant Team Lead/Assistant Manager)
· Instructed and evaluated students in Joint Fires Observation, trained students on all forms of fire support including artillery, mortar, naval gunfire, and close air support and attack aviation. 

· Trained student on the use of precision targeting computer systems (Precision Strike Suite) detailing both the software’s abilities and the applicable hardware. 

· Analyzed complex problems with training with recommendations to develop requirements and performance steps in order to ensure requirements where met set forth by Training And Doctrinal Command (TRADOC). 

· Performed duties as an Assisted team lead in daily operations, including risk management scheduling of course instruction, conducted instructor performance evaluations, and initial planning committees ensure requirement would be met when courses were conducted off site. 

· Developed training in order to provide a more realistic training environment for today’s war fighter. 
UNITED STATES ARMY – various locations
Soldier/Team Leader/Platoon Sergeant/Operations Sergeant 



May 1999 – April 2009 

(Supervisor/ Department Manager/ Senior Department Manager)
Served as a Fire Support Specialist and Team leader for a ten man team subsequently as a platoon sergeant of 43 personnel, and then as Operations Sergeant in supervision of 180 personnel including 3 Department Mangers.  
· Organized training, operational plans, resourced time, available assets, and resources needed to achieve training goals. 

· Trained, mentored, and developed three department leads, performed extensive counseling on professional development including benefits available to Soldiers in my charge.  

· Compiled training, administrative, mission essential, and intelligence data, to prepare and conduct briefs.  

· Performed supervision of 150 plus personnel when supervisor was unavailable, even though more senior personnel were. 

· Tracked and evaluated numerous evaluation reports for errors and enforced actions to correct deficiencies in the shortest time possible.

· Trained and mentored 43 personnel on Fire Support for a Battalion consisting of 650 personnel 

· Managed over 250 fixed and rotary wing aircraft request ensuring requests were correct and provided all necessary information in support of Operation Iraqi Freedom. 

· Deployed and redeployed 43 personnel and equipment for 13 months to contingency operations in Iraq theater. Maintained $1.75 million worth of equipment. 

· Selected as the lead fire support instructor in order to plan and organize work for over 2,200 National Guard Soldiers during their mobilization training in support of OIF. 

· Managed and integrated Fire Support to include close air support and attack aviation for a light infantry company in Afghanistan for 12 month for contingency operations. 
· Recipient of the Bronze Star recognizing exemplary performance and leadership in a combat environment

· Recipient of two Meritorious Service Medals for service as a Fire Support Platoon Sergeant and Operations Sergeant 
EDUCATION / TRAINING
· Associates Degree (AABA) 2011, Concentration in Information Systems, 2011

· System Approach to Training Basic Course Graduate- Training Developers Course

· Army Instructor Basic Course Graduate- Instructor Qualification Course

· Advanced Non Commissioned Officers Course-Advanced Leadership and Management Development Course

· Basic Non Commissioned Officers Course-Intermediate Leadership Development Course

· Primary Leadership Development Course-Basic Leadership and Management Development Course

· Advanced Individual Training- Fire Support Specialist- Job Training

