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Randy Clement
482 W Daybreak Lane, Round Lake, IL 60073 847-740-7114 triniman0615@yahoo.com

	Objective
	Obtain a position that will utilize my skills and provide opportunity to grow

	Professional Achievements
	Supervisory Experience 
· Assistant Supervisor, took over supervisor responsibilities when supervisor was absent
· Maintained communication with supervisors regarding effectiveness of employees performances

· Worked as Team Lead for 15 technicians on my shift
· Named number one Tech in the country
Security 
· Used security wand to scan employees into UPS facility
· Checked vehicles in and out of UPS facility
· Worked closely with UPS management to monitor employee defalcation
Communication
· Communicated with customers regarding site surveying, installations, and troubleshooting 

· Responsible for informing customer of all services and equipment and providing up-sales 

· Quality control-ensured systems were installed correctly and equipment was working properly

Technical Skills 
· Experience with telephone, computer, radio, antennae, cable, satellite, receiver, & transmitter equipment 

· Networking with focus on intranet 

· Maintain services and troubleshoot to fix problems at customer sites

	Work History
	Field Service Technician III
	Dish Network, Waukegan, IL
	July 2010-March 2004

	
	Security Officer
	UPS Contractor, Palatine, IL
	February 2004-October                                                                                                                            2003 

	
	Shipper
	Allegiance, Waukegan, IL
	July 2001-March 2002

	Volunteer
	Soccer Youth Coach
	Christian Academy, Lake Villa, IL
	2007-2009

	Education
	High School Diploma 
	Arima Senior Comprehensive, Trinidad 
	1994

	
	PERC
	
	Issued 2002 

	References
	References are available on request.


	Your Name

	Address, phone, fax, email



