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Summary of qualifications

· Proven ability to build strong relationships with peers, management and clients using organizational, planning and communications skills. 
· Versatile leader creating cohesiveness within teams, and motivational skills to drive results in team performance.
· Over twenty-five years of software engineering, project lead and management experience  with strong analytical skills and a broad range of multi-platform environments, including large, complex IT technical systems.
· Certified Business Continuity Planner providing onsite planning, training and support for Senior Management at Fidelity National Financial (FNF) profit centers located in Mid-Atlantic, Northeast and Midwest states.
· As a member of the Jacksonville FNF Business Continuity Office (BCO), participated in upgrades of all Business Recovery templates/documents, including Tabletop Exercise PowerPoint Presentations. Assisted BCO supporting technology at Tier-2 Data Centers, including Disaster Recovery (DR) Exercise at SunGard in Philadelphia.       
· As LandAmerica’s Business Continuity Coordinator, managed a team of certified professionals responsible for preparing and coordinating the Business Continuity Program for this Fortune 500 Company made up of close to 1,000 office locations and over 15,000 employees at its peak. The process included guidance, planning, development and testing services from both a business and information technology perspective.
· Proficient in Microsoft Office Suite.


PROFESSIONAL EXPERIENCE

	Fidelity National Financial   
Richmond, Virginia
	2009-2011


Business Continuity Planner
· Responsible for onsite Crisis Management, Incident Response and Business Recovery planning and testing at FNF’s Division 4 office locations, which encompassed a 25 a state region. 
· Supported ongoing development of the Business Recovery Toolkit, which included Business Recovery planning templates and training materials.  
· Represented BCO during Data Center DR Exercises, including the development of DR Exercise Executive Summary Reports for senior management.
· Supported LandAmerica Legal Office via the Information Security Team during most of 2009 collecting sensitive legal information for bankrupt / lawsuit proceedings.   

	LandAmerica Financial Group, Inc.   
Richmond, Virginia
	2005-2008


Business Continuity Coordinator
· Responsible for overseeing and assuring the day to day compliance with the Business Continuity Program while supervising a team of Business Continuity professionals. This ongoing management and governance process was supported by senior management and resourced to ensure that the necessary steps are taken to identify the impact of potential losses, maintain viable recovery strategies and plans, and ensure continuity of products/services through exercising, rehearsal, testing, training, maintenance and assurance.
· Coordinated the development, design and publication of plan and procedure guidance for business unit continuity and technology recovery to facilitate the protection and continuation of business activities in case of emergency or disasters.

	Direct Holdings, formerly Time Life Inc.  
Richmond, Virginia
	1993-2004



Technical Analyst, 2001-2004
· Project Team Leader overseeing a formal Technology Recovery Project. Tasks included coordinating the development of the Project Plans, planning and tracking a budget that averaged over $350,000 per year, resource planning and status reporting. Supervised a DR team that included 15 technicians, ranging from Network, LAN, UNIX and HP engineers to DBA’s, applications programmers and analysts. As a result, and in the event of a disaster, Time Life’s data center could be operational within a 48 to 72 hour timeframe at any of SunGard’s offsite facilities.
· System Administrator and Team Leader supervising a team of four (4) Technical Services engineers in charge of supporting Computer Associates AutoSys job scheduling software in a distributed environment.    
· Project Leader in charge of transitioning the data center equipment to Lillian Vernon in Virginia Beach after Direct Holdings purchased Time Life. In conjunction with management, organized and coordinated this effort between the entire IT staff at TLCS and selected staff at Lillian Vernon. The data center was successfully moved on time and within budget constraints.
· Other special projects included support of off-site data protection via Iron Mountain, design, creation and support of a Visual Basic application used for On Call support by the IT staff in Richmond and Alexandria, Virginia.
Sr. Programmer/Analyst, 1993-2001
· Lead data conversion from a mainframe environment to a distributed environment (Sun Solaris and HP platforms) as a part of the process to migrate the data center off of the mainframe platform.
· Supported online and batch Fulfillment Systems on the IBM Mainframe OS/390 platform.

	OTHER EXPERIENCE:

E.R. CARPENTER COMPANY, INC.
	


Richmond, Virginia 
Project Leader 
· Supported domestic manufacturing systems for newly acquired Northern Pillows business.

	CAPRICORN SYSTEMS ASSOCIATES CORPORATION
formerly Nixdorf Computer Software Company
	

	Richmond, Virginia
	


Senior Software Engineer
· Maintained the Incremental Program Fix (IPF) environment on the Quality Assurance Team, which included integration and Q/A testing updates of software distributed to customers worldwide.
	
SOUTHERN STATES COOPERATIVE INC.
	


	Richmond, Virginia
	


Programming Supervisor 
· Managed an applications staff consisting of 8 to 12 programmers.
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Technical background

	HARDWARE OPERATING SYSTEMS

	IBM Mainframe MVS and OS/390, Unix Sun Solaris 2.9, Windows NT Workstation 4.0, Windows XP, HP3000 MPE/iX, Dec Vax/VMS

	SOFTWARE SERVICES AND TOOLS

	Microsoft Office, Microsoft Outlook, Cisco WebEx, Internet Technologies; past expertise included use of Microman, HEAT, Oracle v.8.i/v.9.i,  VSAM, DB2, CICS, File-Aid, TSO/ISPF, SDSF, IDCAMS, SyncSort, MVS/JCL, DCL, and QuikJob, Ditto and Easytrieve Plus Utilities
 

	PROGRAMMING LANGUAGES
	Past expertise: Assembler, COBOL, Visual Basic 6.0, PL/SQL and SQLPLUS




EDUCATION

Via Tech and Research, Inc., Roanoke, Virginia
Certificate in programming school

Virginia Tech, Blacksburg, Virginia
Various courses completed towards a Business Degree

CERTIFICATIONS

Disaster Recovery Institute International (DRII) 
Certified at the Associate Business Continuity Professional (ABCP) level

AWARDS

Time Life Customer Services
· Project Leader Award for Disaster Recovery Project, 2002
· Partners in Excellence Performance Achievement Award, 1999  
· V.I.P. of the Month, 1996 and 2001

PERSONAL

· President of the Glen Allen Youth Athletic Association from July, 1989 to June, 1991. 
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