Savannah L. Clay
7807 Waterford Lakes Dr. Apt. 2816
Charlotte, NC 28210
Cell: (336) 953-3666 
Email: sclay84@gmail.com 

QUALIFICATIONS: 
· Ability to prioritize and remain focused on the essence of an issue 
· Skilled at learning new concepts quickly while working well under pressure 
· Expert with a variety of software including Microsoft Word, Excel, Access, Outlook and PowerPoint

EXPERIENCE: 
09/2012-present City to City Cleaning Service
Owner
· Managing contracts
· Buffing and cleaning offices

11/11-present    Bayada Nursing                                                               Charlotte, NC
CNA
· Provided routine care to the clients
· Handles various documentation duties of the client 
· Assist residents with bathing, dressing, hygiene, and grooming in accordance with established care plan


06/08-11/11    Maple Grove Health & Rehab                                         Greensboro, NC
CNA/Restorative Aide
· Maintained homelike environment for the residents
· Provided routine care to the patients
· Process client files and  schedule appointments
· Handles various bookkeeping duties 
· Trained new hires
· Assist residents with bathing, dressing, hygiene, and grooming in accordance with established care plan

07/07-06/08     Brighton Gardens Assisted Living                                  Greensboro, NC 
CNA
· Assisted staff in the reception area, answered multi-line telephone system 
· Directed visitors to appropriate areas throughout the recreation center 
· Helping patients with ADL activities 
· Provided nursing and nursing related services to residents

01/07- 06/07     Evergreens Nursing Home                                               Greensboro, NC      
 CNA
· Managed patient documentation
· Greeted and directed visitors / customers to their destination and provided general information 
· Answered multi-line telephone, routed calls, and took accurate messages 
· Ensured the safety and well-being of the residents is maintained.
· Provided routine care to the patients

03/05-12/06     Clapps Nursing Home                                                        Greensboro, NC 
CNA
· Answered incoming calls and took accurate messages 
· Escorted clients to appointments 
· Helping patients with ADL activities 
· Maintained office organized and sanitized 

EDUCATION: 
May 2003  Eastern Randolph                                High School Diploma              Ramseur, NC 
March 2005 Randolph Community College        CNA Certification                   Asheboro, NC  Anticipated April 2014  Everest University       AS in Criminal Justice            Charlotte, NC


