Resume

Bryan Claussen

9787 Holland Circle

Westminster, CO 80021

PH: 303.420.0587

VM: 720.624.5816

b.claussen0@gmail.com

Professional Objective

I am a team player looking for a team-oriented organization.

I am looking to express my customer and account management skills and abilities. I enjoy interaction with direct customers and commercial accounts. I have managed ongoing long term relationships.
I am committed to improving the service levels to benefit both the organization and their clientele. 
I have a strong track record in focused service, and customer satisfaction. I have considerable experience in contract negotiation and direct marketing.
Professional Experience

SHERATON DENVER DOWNTOWN HOTEL: JULY 2011 to May 2012

1550 Court Place

Denver, CO 80202

303.893.3333

Title: Bell Attendant/ Concierge

· Served guests requests and needs per hospitality industry. Meet and exceed guests business and enjoyment expectations during their stay.

CLOSELoop Data Solutions: October 2007 to October 2008

9787 Holland Circle

Westminster, CO 80021

303.420.0587

Title: Customer Service Rep

· Sales and customer service for data storage management products.

Massa Auto Pawn & Sales: September 2007 to February 2008

7801 W. Colfax Avenue

Lakewood, CO 80214

303.238.0592

Title: Sales, Financial Consultant

· Consultant to customers for financial aid to purchase and accrue credit.

Sportline: February 2003 to September 2006

6543 Wadsworth Blvd.

Arvada, CO 8003

303.421.6751

Title: Assistant Floor Manager for Retail

· Assisted customers with sporting equipment decisions. Responsible for part and seasonal staff. Assisted as needed for day to day business operations.

Lakewood Fordland: April 2002 to January 2004

11000 Oak 

Lakewood, CO 80215

303.232.2200

Title: Sales Representative for pre-owned trucks and automobiles:

· Consultant for customers wishing to purchase new and used vehicles to meet their needs. 
Budget Car-Truck Sales: February 2000 to November 2001

8125 West Colfax Avenue,

Lakewood, CO.

303.234.1500

Title: Sales Executive: 

· Consultant for customers wishing to purchase new and used vehicles to meet their needs. Also trained new consultants in sales and marketing skills.

Pollard Friendly Motors:  February 1999 to January 2000

2360 30th Street

Boulder, CO. 80301

303.447.8187

Title: Sales Executive: 

· Certified Representative for dealer’s manufacturer of automobiles. Worked with customer direct and commercial client accounts.

Education
Metropolitan College of Denver

B.A. History and Philosophy

Memberships
Hotel Hospitality Safety Certification 2012 

Chrysler Corporation: Certified Gold Representative. 1991 to 1999

Colorado Historical Society: 1995 to 1996

U.S.P.T.A.  Certified Tennis Professional

