9758 Laredo St. 16A
Commerce City, Co.
(303)946-4926
JohnClark1@Live.com
John E. CLARK
	Objective
	
	Looking for long-term employment with advancement opportunities. 

	Skills & Abilities
	
	· Great customer service focused skills.
· Excellent conflict resolution.
· Extensive scheduling experience. 
· [bookmark: _GoBack]Excellent verbal and written communication skills.
· Computer knowledge and skills including proficiency in Microsoft Office (Access, Excel, PowerPoint, Word).
· HIPAA & JCAHO Knowledge.
· Detail oriented, able to coordinate and prioritize multiple responsibilities.
· Strong organizational, analytical, data management and documentation skills.
•	Problem solving and dispute resolution training.
· Sensitivity to low income and ethnic minority community.

	Experience
	
	CNA – SUB-POST ACUTE UNIT / LIFE CARE CENTER OF WESTMINSTER
01/2010 – 09/2012
CNA of the year / 2011 Rocky Mountain Region. (LCCW)
Extensive direct Patient care.
Perform clerical duties such as processing documents and scheduling appointments, and transportation.

CLIENT MANAGER - CNA / Relatively close adult day program, Presbyterian Church of Broomfield
07/2009 – 02/2010
Finance/Budgeting all Client needs. Order all nutrition, such as all meals, supplements, and snacks. Oversee and Supervised all Volunteers, and CNA’s. This included the scheduling of staff, Activities personnel, volunteers, and new Client intake. In addition to my management duties, I was tasked with regular CNA duties including tube feedings, skin assessments; while all under the guidance of our in-house RN.  I was hired more for my management ability, while holding a CNA license.

ACCOUNT MANAGER - CONSULTANT / AMERICAN GUARD SERVICE
04/2006 – 11/2008
Lead and managed a team of 65 people for the San Pedro Harbor/Carnival Cruise Line account. Scheduled, evaluated, and trained all personnel. Was tasked with supervising the security daily arrival, departure, boarding and un-boarding of passengers. Investigated and mediated complaints during the arrival and departure of passengers. Worked with, local and federal authorities in regards to the holding of passengers bringing weapons, food, alcohol and other types of contraband on and off the ships. 
Selected Contributions:
Created a strong team orientated atmosphere and stopped the high turnover rate which was jeopardizing the account.
Dramatically decreased complaints against the Security Staff and screening process by more than70%.

DIRECTOR - ACCOUNT MANAGER / INTERNATIONAL SERVICES INC. / SONY
6/2000 – 3/2006
Managed and directed the day to day security operations for a Sony facility, which ships to 85% of North America. Conducted; internal Employee investigations for larceny and burglary. Developed cases for prosecution and termination; Controlled, Implemented and conducted undercover surveillance operations. In addition to the above; was responsible for the interviewing, background investigation, hiring, scheduling and training of all new Security staff.   
Selected Contributions: 
Reduced Employee theft and loss by more than 87% by the second year; continued to maintain that level of success during my tenure. 
Planned and led numerous, successful undercover employee investigations that led to the arrest and prosecution of employees and non-employees alike.

ASSISTANT SECURITY DIRECTOR, WESTFIELD INC. / PSC
12/1998 – 6/2000  
Directed Robbery prevention, Shoplift prevention, Employee theft reduction and parking programs for one of the premier shopping malls in Southern California. In addition to my daily management duties, I was responsible for coordinating Staff and Parking resources between the famed Santa Anita Racetrack, L.A County Arboretum and our facility. Was also tasked with, recruitment, scheduling, training and development of all new staff in our department. 
Selected Contribution:
Managed, scheduled and supervised a staff of 87 fulltime uniformed personnel.
Developed and implemented policies, procedures and emergency response protocols.
Conducted investigations, developed cases for prosecution, worked closely with Law Enforcement Agencies and the surrounding Community.

	Education
	
	

FRONT RANGE COMMUNITY COLLEGE: Healthcare administration course work. (Present)
COLORADO CNA LICENSE: Current, and in good standing.
BLS CERTIFICATION: Current
COMPLETED AN 80 HOUR CLINICAL ROTATION: Life Care center of Westminster / St. Anthony North.
AGAPE ANGELICUM SCHOOL OF NURSING ARTS: Certified Nursing Assistant, Completed and graduated with 200 hours of training in the Certified Nursing Assistant Program. (2009)

CALIFORNIA STATE COLLEGE LONG BEACH: Administration of Justice / General Education, (1989-1991) 
RIO HONDO POLICE ACADEMY / LA PUENTE VALLY R.O.P.:  Basic law enforcement courses in Investigation, Firearms, Arrest and report writing. (1990)

	Communication
	
	Have completed several Verbal Judo Courses; possess excellent interpersonal communication skills; relate well with people at all levels and from diverse backgrounds. I have a very disarming, and persuasive way of dealing with people in difficult situations. 

	Leadership
	
	I have over 16 years of Leadership experience, where I have lead in some cases over 200 hundred employees. I lead by example, and always hold myself to a higher level of integrity.

	References
	
	PAULINA VALORIE
Post/Sub-Acute Unit Manager (LCCW)
(303) 875-2390

AMANDA DOMINGUEZ
Staffing Coordinator / Supervisor
(303) 552-4717

ANGELA BURNS
Case Manager / RN.
(303) 435-2887

DEB WEBSTER
Lead CNA
(720) 227-3901

TAMMY RUBY
Co-worker / CNA
(303) 710-0118
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