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Personal Statement
Ambitious, friendly, and loyal, I am a  dedicated individual who succeeds in any given environment. My varying background in customer service, logistics, and shipping indicates I live to learn and am always up for the challenge, regardless of the situation. I work well with others and manage my time efficiently, be it a solo job or a group project. I am seeking a position where I can develop and excel while giving my best to an employer.

Work Experience
Phillips Corporation/Jeffreys Division-Greensboro, NC
Inventory/Consignment Clerk
(June 2006-July 2013)
*Responsible for daily shipping/receiving via UPS WORLDSHIP and FEDEX
*Responsible for matching invoices and speaking with customers to assure company received proper credit
*Worked with invoice/billing return system SAP and MACOLA
*Worked with invoice/billing/shipping system AX
International Garment Technologies-Greensboro, NC
Assistant Plant Manager
(May 2005-June 2006)
*General Duties as assigned by owner of facility to assure daily production numbers met and cost kept down
*Responsible for daily opening and closing of facility
Cedar Creek Corporation-High Point, NC
Plant Manager
(May 2001-March 2005)
*Assure general day to day operations of factory
*Making out calls to customers , both in person and via the telephone, to assure customer satisfaction 
*Inventory Forecasting, Scheduling
Automotive Motors of Thomasville (Thomasville, NC)
Shipping/Receiving Team Leader
(February 1995-March 2001)
*Inventory Forecasting
*Scheduling
*Forklift Operation
First Data Corporation (Greensboro, NC)
Long Distance Operator
(August 1993-February 1995)
*Assisted customers in placing local and long distance phone calls
*Often Handled issues concerning upset and irate customers
EDUCATION
Bachelor of Arts in History
Greensboro College Greensboro, NC

High School Diploma
Thomasville High School Thomasville, NC






