MATT CIOFFI

3953 Fuller Court Boulder, CO 80305
802-747-8629 burton404@aol.com
EDUCATION

Green Mountain College, Poultney, VT




    2003 – 2008 
B.S. Resort & Hospitality Management
PFORESSIONAL EXPERIENCE 

Vail Resorts, Broomfield, CO



January 2011 – Present 

Rock Resort Reservation Agent

· Handle all guest’s special needs/requests in a professional manner
· Answer inquiries of room rates, outlets and room locations

· Staying familiar with properties, amenities and surrounding areas

· Responsible for taking reservations and accurately inputting into the computer system
Killington/Pico Ski Resort Partners, Killington, VT
May 2005 – November 2010
Grand Hotel, Golf Course 
· Ability to respond to guest questions and answer information on local attractions, events and daily activities in the hotel
· Ability to understand group resumes; aware of in-house V.I.P.’s and repeat guests
· Created a positive experience by assisting guests and members with outside services
· Assisted with the overall upkeep of the clubhouse, cart storage area and parking area
Northstar at Tahoe, Truckee, CA



October 2009 – May 2010 
Snow Park Technologies

· Maintained Burton Academy Learning area 

· Updated the departments website on a daily basis

· Assisted in numerous events at the resort throughout the winter season
· Maintained daily records and logs for our equipment
LaValley Building Supply, Rutland, VT


September 2002 – May 2005 

Retail Clerk 
· Recommend, select, and help locate or obtain merchandise based on customer needs and desires

· Describe merchandise and explain use, operation, and care of merchandise to customers
· Answer questions regarding the store and its merchandise
· Placed special orders and called other store locations to find desired items
Inn of The Six Mountains, Killington, VT


March 2001 – May 2003 
Cedars Restaurant & Pub 
· Greeted and escorted guests to tables in an upbeat, friendly, and courteous manner

· Helped strategize and prepare table setups for large parties and groups

· Scheduled reservations and expertly managed large customer crowds 

· Assisted in the closing and cleaning duties of the shift
______________________________________________________________________________
