Violeta Ciocanu

4108 S Mobile Circle, # E, 
Aurora, CO 80013
Phone – 720-876-7538 
e-mail: violetafl@yahoo.com
	Education

	
	1987- 1992
Moldova State University, Department of Journalism Chisinau, Republic of Moldova

Journalist/Public Relations

· Journalism.

· Humanitarian Sciences.

· Social Sciences.

· Public Relations and Communication

	Professional experience

	
	November 14,2011 – May 11, 2012
ALLONHILL (Denver)

Mortgage Review Analyst

Conducting research, using available tools and existing mortgage servicing knowledge, for inquiries coming from customers, management, and other business units. Research mostly related to general loan information, borrower information, payments, loan history, property information, Adjustable Rate Mortgage, Option ARMs, Service members' Civil Relief Act (SCRA), Buy downs, Optional Insurance Products and Loan Modifications. Review loan modification documents

June 2009 – November 7, 2011
First Integrity Title Agency (Denver)
Short Sale Assistant/Processor
Responsible for managing the short sale process for files submitted by Realtors (Listing Agents). This entails preparing and submitting short sale packages to lenders, contacting the lenders to ensure file progress, working with all parties (Seller, Listing Agent, Buyer and Selling Agent) to acquire all necessary documentation, communicating and updating the Realtor regularly, and updating all status entries into our internal transaction management system. Also clearing title, obtaining payoffs, negotiate HOA dues and liens.
September 1990 – March 2009 

National Broadcasting Company of  Republic of Moldova

Program Editor

· Editing and presenting programs on different topics.
· Work with young reporters, recruited from the school and interested to study at the Journalistic Department..
OTHER CONTRACTUAL JOBS
March 2002 – November 15, 2002
AEAI-Moldova (Advanced Engineering Associates International)

Moldova Weatherization Project (USAID founded Project)

Office Manager

· Logistical support as required to serve the project needs

· Assist in weekly financial reporting and tracking

· Provide written and oral translation services for the project

· Maintain liaison with project sites and contractors

· Other tasks as requested by Project Manager

January 2001- August 2001

UNICEF MOLDOVA

Consultant on GMC (Global Movement for Children)

· Preparation of briefing kits for NGOs and Government counterparts on GMC and SSC

· Preparation and implementation of NGOs regional consultations

· Development and implementation of the Say Yes for Children Referendum and Rallying Call

· Elaboration of Project Proposals for fundraising

· Assisted in  editing the newsletters “Interactiunea” and “De Ce Drepturile Copilului”

March 1999 – December 2000 

IBTCI (International Business & Technical Consultants, Inc.)

Moldova Cash Privatization and Capital Markets Project (USAID founded project)

Public Relations/Office Manager 

· Public Relations

· Logistic Coordination with Privatisation Agents

· Press reports

· Assist in weekly financial reporting and tracking

· Provide written and oral translation services for the project

· Maintain liaison with project sites and contractors

· Other tasks as requested by Project Manager

May 1998 - September 1998 


Ministry of Economy and Reforms (Trade Policy Division)

Newsletter Editor

· Editing newsletter “Commercial Bulletin”

· Preparing articles about Moldova’s process for the accession to WTO.

· Working with different specialists on WTO Agreements.

· Organizing seminars and press conferences.

January 1998 – May 1998          

ACTR/ACCELS     Chisinau, Republic of Moldova

Alumni Coordinator

· Alumni database.

· Monthly Alumni meetings.

· Training and seminars for Alumni.

· Work with Peace Corps Volunteers.

· Work on the FSA recruitment.

1995-1996 

Newspaper “Tineretul Moldovei”  Chisinau, Republic of Moldova

Editor

· Issued weekly cultural pages.

· Prepared news for publishing.

· Worked with young reporters from Department of Journalism.




	Additional professional activities AND TRAININGS

	
	· April 10-12, 2008

Leadership Institute (International Women’s Media Foundation (Vilnius, Lithuania)

· August 24-30, 2005

Training “Journalism on-line”. (International Institute for Journalism)
· November 18-20, 2002

Health Reporting Workshop (Maastricht, The Nederland) 

· September 19, 2002

USAID Cost Principles and Fraud Awareness (Chisinau, Moldova), trainers Mr. Nathan Lokos and Mr. Greg Picur of the USAID Regional Inspector General 
Office

· July 5-16, 2000

XIII International AIDS Conference (Durban, South Africa) 

· February 1-28, 2000

“Mass Media in the UK” – one month course at BBC (London, UK)

· July 21-23, 1998

Seminar on Development, Use and Importance of Standards (US Department of Commerce)

· June 9-11, 1998

Seminar on Government Procurements (USAID)

· September 15-26, 1997  

Children and women in the news, a two-week workshop in Bucuresti (Romania), organized by the Thomson Foundation (England) and UNICEF (Romania).

· June-July 1997

General Notions about Windows 95 & Word 7, Computer Class organized by Independent Center of Journalism.

· May 1996 – June 1997

English Language School (Open World House).

· April 1993

Journalistic Training on youth radio programs (“Iunosti” Radio Station, Moscow, Russia)

· September 1991

Pyramid – radio program for youth (idea, content and accomplishment).

	Languages

	
	English,  Romanian, Russian, French 

	Community activities

	
	· “Save the children” – NGO

· UNICEF

· Center of Information and Documentation on Children Rights (NGO)
· Co-Founder of NGO “Association of Mass-Media for Children”




	Awards received

	
	· December 2006

10 The Best  journalists of 2006 (The Independent Journalism Center (IJC) in partnership with the Moldovan Press Freedom Committee)

· June 1993

Second Place at CIS Competition for the Best Radio Play (“Iunosti” Radio Station, Moscow, Russia)

· February 1992

Mention at CIS Competition for the Best Radio Program for Youth (publicist contest)

· July 1987

Graduation from school with a Silver Medal.
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