Theodore K. Cifaldi Jr. 
15993 E. Nassau Dr.· Aurora, CO · 720-369-0466 · tcifaldi@gmail.com 

EDUCATION

Computer Science Certification, November 2001
Naval Technical Training Center, Pensacola, FL
Cumulative GPA: 3.45/4.0
Bachelor of Science in Psychology, Enrolled since 2010
Brookdale Community College, Lincroft, NJ

Cumulative GPA: 3.6/4.0

2010-Present 
PROFESSIONAL EXPERIENCE
Channel Methods Partners LLC, Manasquan, NJ

      

September 2012 – February 2013

Business Development Manager

· Consistently exceeded 300 cold and follow-up calls weekly, earning recognition as one of the top reps based on call volume.
· Quota-surpassing sales representative with a history of exceeding employer expectations across several countries
· Landed major contracts with two Fortune 500 companies that resulted in $10 million in added revenue.  
· Maintained “Clean” Database of over 1,000 accounts and 10,000 contacts.  
Going Going Gone LLC, Howell, NJ




      

March 2009 – September 2012

Warehouse Manager

· Coordinate all phases of shipping/receiving, purchasing, storage, maintenance, and inventory control.  

· Developed strategic approaches and creative solutions to cost effectively ship products.  

· Process inventory reconciliation, scrap analysis, and provide spreadsheets on special projects.  

· Monitor cost controls and budget forecasting.  

· Review work orders, invoices, and confirm reports.  

· Generated 30 % higher annual revenue by acquiring more accounts.  

· Implemented safety awareness program that has resulted in zero injuries 
Community Education Centers, Denver, CO                                                  
June 2008 – March 2009
Resident Manager
· Inspections of the residents’ lockers, sleeping quarters, and bags.
· Designed new log sheets and records to help process residents faster.  

· Overseeing of all security cameras and checkpoints throughout the facility.  

· Implemented new resident rules which reduced recidivism by 25%.  

Neopost Inc., Edison, NJ                                                                                

April 2007 - January 2008

Senior Account Executive 
· Successfully managed over 200 accounts in Mercer and Hunterdon counties, in addition to securing two national accounts for the company.

· Consistently generated new clients and surpassed monthly quotas.

· Designed and developed tradeshow displays and advertisements.

· Performed sales presentations and training sessions customized to client’s specific need. 

· In recognition of superior performance, assigned to manage 2 key national accounts.
Philadelphia Park Racetrack and Casino, Bensalem, PA 

           

April 2004 – April 2007

Operations Manager

· Responsible for the overall tactical and strategic direction of the betting facility which entailed directly managing all tellers, cooks, cleaners, deli clerks, waiters/waitresses, bartenders, and guest service managers.  
· Achieved highest profit growth in the nation with sales over 100 million dollars each year from 2004-2007.  

· Reduced start up time and costs by 35% while maintaining 93% scheduling accuracy.  

· Maintained accurate and comprehensive reports for money room producing zero discrepancies from 2004-2007. 

SKILLS

· Proficient in all Microsoft applications such as Word, Excel, Power Point, and Access.  

· Forklift Certified.  
· AS400 and Oracle Warehouse Management Systems.

· Shipboard Pedestal Crane Certfied
· Served in the United States Naval Reserve from 2009-2013 for Cargo handling.  
PROFESSIONAL ACHIEVEMENTS
· Honorable Discharge- United States Navy 2000-2004 as a Second Class Petty Officer CT.  
· Earned Navy And Marine Corps Achievement Medal- 2004

· Letters of Appreciation- Navy and Marine Corps Society, Arthritis Foundation, Alex’s Lemonade Stand.   
Professional References Furnished Upon Request

