Christopher Cheramie

Fort Collins, CO
tdcheramiefb7dz_v75@indeedemail.com
9707328921

To obtain a job with your company where | can utilize my management skills and customer satisfaction
training along with my hard work ethic.

Work Experience

Electronics Test Technician
Woodward, Inc. - Fort Collins, CO
May 2022 to Present

Laying out, building, testing, and modifying electronic components or the product itself, among other
duties.

Responsibilities that you will be performing in this capacity include conducting product tests, compiling
product reports and results based on those tests, maintaining equipment, consulting with other
departments regarding any faults that might occur and how to improve on them, and inspecting the final
product for any discrepancies. suggest improvements to the existing production line to eliminate any
faults and make sure that the personnel is adhering to safety regulations.

Interior Decorative Painter
Impeccable Paint Company - New Orleans, LA
January 2013 to December 2021

- Impeccable Paint Company in New Orleans, LA

- Relocated to Colorado for expansion.

- Restored and painted faux finishing in several hotels and homes.

- Read work orders or receive instructions from supervisors or homeowners in order to determine work
requirements.

Bartender
Pot Belly - Red Feather Lakes, CO
February 2018 to February 2020

Provides a pleasant drinking experience to customers.

Serves drinks while maintaining a clean and sanitary bar area.

Attends to the detail and presentation of each order.

Prepares and maintains ingredients by following recipes.

Adheres to proper alcohol handling, sanitation, and safety procedures, and maintains appropriate dating,
labeling, and rotation of all beverage items.

Coordinates daily supply inventory for bar and submits orders to supervisor; assists with receipt of
deliveries.

Contributes to daily, holiday, and theme drink menus in collaboration with supervisor.

Ensures smooth operation of bar services during absence of supervisor.

Completes cleaning according to daily and weekly schedules, including dishwashing as needed.

Assists with orienting new employees to their work area.



Listens to customer complaints and suggestions and resolves complaints.

Instructs personnel in use of new equipment and cleaning methods and provides efficient and effective
methods of maintaining work area.

Participates in and/or contributes to programs, committees, or projects designed to improve quality of
service and employee productivity.

General Manager
Belladoggie Resort Spa for Dogs - New Orleans, LA
January 2011 to December 2013

- Addressed customer questions and complaints
- In charge of 25 - 30 employees on a daily basis in a 24 hour establishment.
- Spearheaded multiple events for charity and worked closely with rescue organizations.

Aircraft Electrician

Air Force - New Orleans, LA

January 2002 to December 2012

- Inspects, troubleshoots, and maintained all electrical components on F-15 aircraft

- Responsible for maintaining and repairing the wiring and electrical components on an aircraft, Aircraft
Electrical and Environmental Systems specialists make sure our planes are working at optimal condition.
- Installs, inspects, maintains, troubleshoots, repairs, and modifies electrical distribution systems and
components above and below 600 volts; airfield lighting systems; and fire alarms, and complies with
environmental and safety regulations and practices.

- Honor graduate and top academics in technical school

Education

Associate's Degree in Business Management
Delgado Community College
June 2010

Skills

* Accuracy and punctuality
* Good communicator
* 100% positive feedback from satisfied customers over 3-year survey period.

Ability to prioritize independently
» Superb organization skills

Proficient at multi-tasking. Able to answer phones, take notes and treat customers with attentive
respect under stress.

* NEC

Industrial electrician experience

Workforce development
* Craft beer experience
* English

Bilingual



* Medical terminology

* Low voltage

* i0S

o Al

* Social media management
o IT

Certifications and Licenses

CDL

Assessments

Call center customer service — Proficient
February 2022

Demonstrating customer service skills in a call center setting
Full results: Proficient

Work motivation — Completed

March 2022

Level of motivation and discipline applied toward work
Full results: Completed

Bartending — Proficient

March 2024

Understanding, pouring, and mixing drink orders

Full results: Proficient

Customer focus & orientation — Proficient
February 2022

Responding to customer situations with sensitivity

Full results: Proficient

Customer service — Proficient

February 2022

Identifying and resolving common customer issues
Full results: Proficient

Sales skills — Proficient

March 2022

Influencing and negotiating with customers

Full results: Proficient

Work style: Reliability — Proficient
March 2024


https://share.indeedassessments.com/attempts/94fe78d21e9377bb38fc8c1df746b674eed53dc074545cb7
https://share.indeedassessments.com/attempts/81aa266c91ee04964622f68c22986fa5eed53dc074545cb7
https://share.indeedassessments.com/attempts/1520cd3e1aade8f758250e13c86f8585eed53dc074545cb7
https://share.indeedassessments.com/attempts/0613d0d8bc10759675f2bc9ca48c5d9beed53dc074545cb7
https://share.indeedassessments.com/attempts/f96d51766d7790f392069951baef1e2aeed53dc074545cb7
https://share.indeedassessments.com/attempts/9a72046e40050d3e5c31ca6913098dbdeed53dc074545cb7

Tendency to be reliable, dependable, and accountable at work
Full results: Proficient

Medical receptionist skills — Proficient
March 2024

Managing physician schedules and maintaining accurate patient records
Full results: Proficient

Attention to detail — Proficient
March 2024

Identifying differences in materials, following instructions, and detecting details among distracting
information
Full results: Proficient

Retail customer service — Proficient

March 2024

Responding to customer situations in a retail setting

Full results: Proficient

Typing — Completed

February 2022

Transcribing text

Full results: Completed

Mechanical knowledge — Proficient

April 2024

Understanding and applying mechanical concepts and processes
Full results: Proficient

Work style: Reliability — Completed

March 2022

Tendency to be reliable, dependable, and act with integrity at work
Full results: Completed

Cooking skills: Basic food preparation — Proficient
March 2024

Preparing food, using cooking equipment, and converting ingredient measurements
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.
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