CHRISTINE PALUMBO
(213) 590-3653				Fort Collins, CO		christinepalumbo9@gmail.com

Professional Summary:
Dedicated professional with exceptional people skills, ability to work in a fast-paced setting, and experience in handling banking transactions, I am aiming for a lead teller position to manage a team of tellers and improve customer service.
Core Competencies:
	· Experience to understand and deliver customer needs
· Trusted key holder
· Experience in working with banking tools and solving problems
· Skilled in developing and sustaining working relationships with staff and customers
	· Skilled in using computer and technical devices
· Ability to manage multiple tasks with attention to detail   
· Exceptional leadership, training, and motivating skills
· Ability to detect and prevent fraud in banking transactions


[bookmark: _GoBack]Work Experience:
Debriefer/Vault Clerk, Loomis Armored Truck, Rock Tavern, NY					  		    2016
· Verified, balanced and recorded all outgoing cash to clients.
· Accurately prepared daily deposits as needed/requested.
· Ensured all orders from clients were properly processed and sent without error.
· Responded rapidly to all request, understanding the urgency of operational need and respond accordingly. 
EDP Clerk/ Loan Service Representative, Ulster Savings Bank, Kingston, NY			 	         2009-2014
· Processed all incoming mail deposits and withdrawal transactions.
· Daily balanced all incoming check to deposits to ensure accuracy, as well as end of day branch proof.
· Balanced and sold all mortgages Ulster Savings Bank serviced.
· Audited/edited all mortgage, home equity and personal loan files to correct errors preventing potential financial difficulties for customers or the bank.
Administrative Assistant/Teller, Ulster Savings Bank, Wappingers Falls, NY		    		         2005-2009
· Managed calendar and daily schedule for mortgage in a fast-pace environment creating a smooth flow in the workplace.
· Closed home equity and personal loans.
· Organized, stocked and maintained office supplies.
· Answered customer inquiries as well resolve problems in a prompt and effective manner.
· Created new customer and/or employee accounts to best meet their needs.
Head Teller/Ulster Savings Bank, Poughkeepsie, NY					         		         2004-2005
· Managed employees’ daily schedule to ensure office is fully staffed at all times.
· Supervised 8 tellers, overseen customer interactions, resolved any customer issues, and ensured bank drawers were accurate.
· Key holder to branch with alarm codes.
· Daily vault balancing.
Teller, Ulster Savings Bank, New Paltz, NY						                                      2001-2004
· Everyday customer transactions such as deposits and withdrawals.
· Answered phones and provided customer service.
· Closed customers’ accounts.
Education:
Orange County Community College, Middletown, NY						
