Christie Armitage

Customer Service Representative

Binghamton, NY
armitaltl157@gmail.com - (607)431-3275

WORK EXPERIENCE

Customer Service Representative/Call Center
Conduent - Endicott, NY -

2018-01 - Present

Work in a call center
Take phone calls from customers that received toll bills
Process credit card payments

Customer Service Representative/Call Center

Paper Alternate Solutions - Endicott, NY -
2017-06 - 2018-01

Work in a call center
Take phone calls from customers that received toll bills
Process credit card payments

Cleaner
Staff Works (Raymond Corp) - Binghamton, NY -
2016-12 - 2017-06

Clean designated areas
Work as a team to get the work done

EDUCATION
Associates in Occupational Studies

Elmira Business Institute - Vestal, NY

2014-07

ADDITIONAL INFORMATION

SKILLS SUMMARY

« Proficient in Microsoft Office Excel, Word, PowerPoint, and General Phone Reception



