Christian Alvano

1152 York St. Apt B | Denver, CO 80206 | 720-603-6693 | calvano@msudenver.edu

Objective

My goal is to find a company that offers growth and opportunity and one who will profit from my
enthusiasm to learn new facets in the workplace. Long term placement and job commitment are
extremely important to me. I am looking to become part of a successful team and expand my current
skillset to become the value-added employee you want and need. I have always been recognized as an
organized employee with excellent math and analytical skills. I communicate in a friendly and
professional way to get the job done ahead of the deadline.

Experience

12/2020 — 9/2022

Computer Technician / Customer Support | Techno Rescue

I handled customer repairs and requests as well as servicing and repairing equipment brought in by
our drivers to be resold online or through our front reception.

7/20 - 12/20
Customer Service | Walgreens

Anything my manager needed me to do I did, including managing the cash register, greeting
customers, stocking and front facing shelves, end of the day cleaning and closing.

6/19 - 7/20
Inventory Lead | Techno Rescue
I was responsible for inventorying all incoming material, creating itemized reports through Excel, and

managing each job to the customers exact specifications. I also handled any data destruction those jobs
required and then made sure the proper equipment made it to our technicians.



Education

¢ Metro State University, Denver CO
o Istudied Computer Science with a focus on programming starting in the Winter
Semester of 2020 until the Summer of 2022 with a GPA of 3.88. I was unable to attend
Fall 2022 for financial reasons but intend to finish my 4-year degree once I can afford it.

¢ Troy High School, Fullerton CA
o Igraduated in 2010.

Communication

Both of my previous jobs required considerable amounts of customer interaction, as well as
understanding what they needed without confusion. Making sure customers are understood so that
their needs are accurately met as well as thoroughly informing them of what I can and will do to help is
something I take immense pride in.

Leadership

As an Inventory Lead for Techno Rescue, I was responsible for 3 other employees, making sure they
were properly trained and completing data sensitive jobs with accuracy and efficiency.

References

Eddie Allis — Manager at Techno Rescue - (720) 589-1307

Erik Danielsen — Supervisor at Techno Rescue - (720) 755-5015
Jonathan — Coworker - (720) 837-4943

Colin Bauer — Coworker - (720) 849-8195

Ariel Widner — Personal - (714) 905-6396



