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Work Experience

Quality Assurance Lead
High Mountain Imports - Commerce City, CO
September 2022 to Present

Responsibilities included but not limited to prompt and accurate order receiving and fulfillment, daily
oversight of warehouse team. Assist with aiding management in developing and maintaining operational
SOP's, quality control, warehouse organization, inventory reconciliations, analytics/metrics of employee
labor %, and other operational functions.

Major accomplishments. Writing the companies first SOP for pallets packing and shipping.

In-Home Caretaker
Worked for my self - Denver, CO
July 2019 to August 2021

I took care of my mom after her triple bypass surgery and heart attack. I was directly responsible for her
health care. That included medications, doctor appointments, physical therapy, handling her finances for
a while, and check-ups. I was also responsible for taking her blood pressure, heart rate, oxygen saturation,
and blood sugar during her recovery.

NRO Trainer
Red Robin - Parker, CO
May 2012 to December 2015

I was responsible for traveling to new restaurants that Red Robin was opening and training incoming
staff members as well as certifying trainees on multiple stations. I also was a Mid manager at my home
restaurant where my responsibilities including running shifts, processing food deliveries, handling food
prep, customer concerns or complaints, doing inventory and placing food orders

Education

High school in General
Thomas Jefferson High School - Denver, CO
August 2001 to May 2005

Skills

• Food Processing
• Food Preparation



• Food Handling
• Microsoft Office
• Restaurant Management
• Kitchen Management Experience
• Food Safety
• Supervising Experience
• Cooking
• Communication skills
• Customer service

Assessments

Work style: Professionalism — Proficient
August 2022

Tendency to be accountable, professional, open to feedback, and act with integrity at work
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

https://share.indeedassessments.com/attempts/f9e23384c4cf238e9ccb0573cbf00823eed53dc074545cb7

