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Professional Summary

Goal-oriented individual with a pleasant personality, willing to meet and lead new people. Very friendly and easy to
work with. Understanding to life and the problems that occur so more than willing to pick up or trade shifts for people
in need. I believe in helping others and being an team so we have the best possible to do our job.

Skills

Team leadership e Able To Do Multiple Task At Once
e Self-motivated e Willing To Learn
e Hard Worker e Fast Learner

e Problem Solver
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Work History

Unit Department Aide 03/2003 to 03/2019
North Memorial Health Care — Robbinsdale, MN

Year 1-2

I started as patient escort picking up customers from rooms and the ed department and then delivering them to exams
and scans that they were scheduled throughout the day.

Year 3-6
I worked as an Cat Scan and MRI tech assistant. I would help costumers on the scan tables, set the tables up for
different scan types and get the customers off the table once their scans were finished.

Year 7-16.9

I worked in the Emergency Department as an Unit Department Aide. Job duties were to stock all materials needles,
bedpans, linens, IV materials, any and everything that our Nurse and Doctors would need to do their job on customers
I would provide into 40 rooms and also within the ED department carts and draws.

Also within the ER for about an year or so I worked as an valet attendant for customers who were in to bad of shape
to walk from the parking ramp. Could pull up to the main ER entrance and I'll park their car from free.

e Worked directly with management, and department to brainstorm, discuss strategy on how to better supply our
department.

¢ Assisted customers by answering questions, responding to inquiries on where different scans and room levels
where. Also walking costumers to rooms and to the exit to make sure they made it safely and prevent from
walking in circles and becoming lost.

Education

Robbinsdale Cooper Senior High School - New Hope, MN



