Erika N. Choriego
2021 8th Ave.

Greeley, CO 80631
 (316) 259-5920 – Mobile

EDUCATION



Wichita Heights High School




Honor Roll, Kansas Scholar 2008




Friends University




Major in Spanish and Minor in  

Business 2012
SUMMARY OF QUALIFICATIONS

· Excellent interpersonal and communication skills, having dealt with a diversity of community members.

· Strong and proven leadership skills from experience in leading, coaching, and mentoring in athletic, social, and other organized environments.

· Excellent team player, able to perform effectively with diverse individuals to achieve organizational goals.

· Self-motivated; able to set effective priorities and implement decisions to meet time and budget guidelines.

· Adapts easily to new concepts and responsibilities.

· Bilingual English/Spanish (verbal, reading, and writing).

PROFFESSIONAL EXPERIENCE

September 2008/

December 2009
Friends University, Wichita, KS



Switchboard Operator



Main Campus
· Performed in a high paced environment.

· Able to field all calls made to Friends University main number.

· Proficient in the use of computers, printers, and copy machines as well as other standard office equipment.

· Trained to handle inquiries and complaints about the University.
Accomplishments:
· Have performed all assigned duties without complaints.
· Always on time and with a positive attitude.

Summer 2009

Via Christi Hospital, Wichita, KS


Summer Intern for the Orthopedic Research Center

· Participated in multiple research cases.
· Performed research, assisted in writing manuscripts, performed experiments, and collected and charted data.

· Contributed to case studies.

· Dealt with patients and doctors in a friendly, yet professional manner. 

March 2010/

June 2010

Logan’s Roadhouse, Wichita, KS



Customer Service/Waiting Staff
· Opened and closed shifts
· Participated in server training class
· Provided great table/food service and attended to customer needs.
July 2010/

Present

Olive Garden, Wichita, KS and Greeley, CO


Customer Service/Waiting Staff/Bartender/To-Go Specialist
· Received high rankings in server training
· Opened and closed shifts
· Provide guests with outstanding customer service
· Familiar with greets, SIE, Food Delivery and table care, and expo
April 2011/

May 2012

Genesis Health Clubs, Wichita, KS



Customer Service/Front Desk Employee

· Field all calls made to the club and transfer appropriately

· Trained to handle all complaints/inquiries

· Handle cash register and all purchases made

· Translate any inquiries from Spanish speaking members 

June 2011/

July 2011

UNEX S.A. de C.V., San Salvador, El Salvador


Summer Intern for the Division of Coffee Exports

· Perform communications and research work on site with large coffee broker and exporter
· Research operations and international market to develop English language presentations for marketing and international purposes
· Received letter of certification from company commending high quality of work both for the form and content of the material
Extra Curricular Activities and Other: Starting member of the Friends University Women’s Soccer Team, National Spanish Honor Society, National Honor Society, and Friends University Presidential Scholar. Soccer Coach at YMCA. 
Relevant Business Classes: Financial and Managerial Accounting, Marketing, Management, Business Communications, International Marketing, Statistics, Business Calculus and Business Administration. MS Office Suite: Word, Excel, Power Point
References promptly available upon request. 

