Chong Vang
Manufacturing Production Lead - Terumo BCT
Westminster, CO 80234 chong_vang_lor@hotmail.com (303) 324-6716
Reliable, hard-working, and enthusiastic. Open-minded and eager to develop and learn new skills, knowledge for advancements, and opportunities using my previous work experiences.
Willing to relocate: Anywhere
Work Experience

Manufacturing Production Lead
Terumo BCT - Lakewood, CO
September 2016 to Present
Duties: 
· Leads, coaches and provides effective feedback. 
· Oversees and coordinates aspects of the production area workflow (i.e. people, products, andmaterials) to meet Master Schedule requirements. 
· Coordinates work assignments within the production department that includes training, technicalsupport and/or process/trouble shooting support. • Works with internal resources to resolve problems. 
· Ensures adherence to department policies, procedures, regulatory compliance, and environmentaland safety requirements. 
· Provides input into procedures as required. 
· Contributes to associate evaluations. 
· Facilitates group meetings. 
· Interfaces with support departments. 
· Assists employees in resolving conflicts. 
· Daily coordination with the Training Department. 
· Responsible for the paperwork to start up and shut down their line or area.
Systems Coordinator
Terumo BCT - Lakewood, CO
April 2014 to September 2016
Duties: 
· Presents training to new and current associates, providing proper tools and equipment for operator tocomplete daily tasks. 
· Performs audits on performance and providing constructive feedback to associates. 
· Assists Supervisor and Area Coordinator in daily working decisions. 
· Takes responsibility for providing constructive feedback without shutting down communicationamong team members. 
· Maintains records relating to training, quality, and associates. 
· Collaborates with team members on responsibility for the selection and hiring of new production andwarehouse associates. 
· Develops tools, devices, and methodologies for teaching associates new procedures and changes toprocesses and techniques in production. 
· Identifies problem areas and takes initiative to provide spot training where needed. 
· Utilizes planning skills for balancing the workload, monitoring quality and performing regular auditsto ensure job requirements are understood and performed satisfactorily by associates.
P4 Machine Operator Specialist (Radio Frequency Welding Dept.)
Caridian BCT - Lakewood, CO
July 2011 to April 2014
Duties: 
· Takes ownership over all aspects of automated processes and procedures including safety, quality,and efficiencies. 
· Applies extensive knowledge to adhere to GMP compliance on the manufacturing floor. 
· Operates automated equipment along with associated work cells, including start up and shut down. • Works with and assists engineers, leadership, and technicians in problem solving of quality and safety, production process, and raw material issues. 
· Provides and receive constructive feedback without shutting down communication among teammembers. 
· Ensures efficiency of material loading and unloading for automated processes. 
· Conducts thorough practices with inspecting, packaging, and labeling of product. 
· Assists with process verifications and initiates work orders for automated processes. 
· Contributes to resolution and sorting of PDF products and processes. 
· Interfaces frequently with computer and understands navigational functions with HMIs (HumanMachine Interface).
P3 Assembler (Radio Frequency Welding Dept.)
Caridian BCT - Lakewood, CO
March 2009 to 2011
Duties: 
· In addition to the duties outlined in the previous P3 Assembler for the Trima Dept., certified to alldocuments required to build product in this department • Operating machines building parts according to MOPs. 
· Full knowledge of Quality Process Control inspection procedures to ensure product meets customerexpectations and requirements.
Resource
Gambro BCT - Lakewood, CO
July 2008 to 2009
Duties: 
• Certification in all Trima lines, Off-Line Sub Assembly, Material Handling, and Housekeeping. A lot of flexibility assigned to different duties daily.
P3 Assembler (Trima Dept.)
Gambro BCT - Lakewood, CO
September 2005 to 2008
Duties: 
· Operated and built parts according to MOPs while maintaining high output 
· Versatility and full product knowledge of the complete Trima line to perform floater and buddy trainerduties when needed (assisting new hires on building parts and knowledge in all aspects of cells, MOPs,
MEDs procedures, and CSP certify) 
· Performs area clearance and verification of Material Equipment and Documentation (MED's) andexecutes successive checks on product. 
· Maintains accountability for product and process quality levels and required documentation. 
· Complies with various governmental regulatory agency guidelines i.e. ISO, OSHA, GMPs, etc. on themanufacturing floor. 
· Proactively stops production if a quality issue arises and may participate in the resolution process. 
· Participates in all required quality, process, team, and safety training. 
· Alerts leadership personnel of coverage problems within a work cell or production area. 
· Understands the quality needs of a clean room environment, adheres to associated policies adheresto the company's personal hygiene standards, and performs gowning of clean room attire in the allotted time prior to start up. 
· Adheres to strict attendance guidelines. 
· Demonstrates basic understanding of manufacturing operating procedures and quality systemsrequired to assemble, bond, or weld subassemblies or assemblies together. 
· Learns and applies proper use and techniques for pressure gauges, calipers, flow meters,micrometers, and indicator dials. 
· Completes on-going training and demonstrates knowledge of ergonomic principles and how to applythem. 
· Completes on-going training and can communicate knowledge and apply procedures for handlinghazardous waste. 
· Ability to build multiple products and assemblies of all sizes under all company and qualityguidelines.
Volunteer Experiences
North Suburban Medical Center
September 2005 to February 2006
Assisting nurses in the newborn nursery department by preparing new charts for patients and making baby beds and stocking baby supplies and other duties that nurses may need.
Customer Service Representative II (Winback)
Echostar Communications Corporation - Thornton, CO August 2002 to July 2005
is a public company with approximately 20,000 employees. The company and its subsidiaries deliver
Direct Broadcast Satellite (DBS) television products and services to customers worldwide. Title: Customer Service Representative II (Winback) 
Duties: 
· Focused on customer service, billing, creating new accounts, and inbound call assistance. 
· Assisted customers in troubleshooting issues with their receivers and dish 
· Shipped and sent out equipment to customers and made appointments for customers and installers
Assembler
Longmont, CO
October 2000 to July 2002
Longmont, CO 
Manufacturer of split core current sensors and custom made magnetic components such as transformers and inductors. 
Title: Assembler Duties: 
• Building parts of prints and soldering and testing inductors making sure it meets specify regulations
Education

High School Diploma
Fresno Adult School - Fresno, CA July 1997
Edison High School - Fresno, CA
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