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Technical Skills 
PC & Network troubleshooting and repair
Install and configure software
Networking 
LAN/WAN
IP Addressing
Ethernet
Build, assemble and disassemble computers
Software/Platform
Microsoft
 Platform
s
Microsoft Application
s 
Microsoft 
Office Suite
Visio, Word, 
Outlook
, etc.
GEM (Target Shipping Software)
Soft Skills
Effective Rapport with People
Negotiating
Motivated Self-Starter who completes projects
Time Management
Problem Solving
Goal Setting
Team Building
Determining Priorities
)
[bookmark: _GoBack]Professional Summary	
Experienced system/end-user support professional with proven problem-solving, troubleshooting. Ability to set goals for both team and individual. Potential to quickly learn and understand new concept and application.
Education
North High School
Diploma
Graduated 2010
	
Work  Experience 
Ceva Logistics	12/2011 – Present
Shipping and Receiving
· Receive inventory for Target stores
· Lift over 50 pounds
· Operate forklift
· Shipping inventory user administrator
· Ship non-retail products
· Use of scan guns to provide correct inventory quantity ordered
· Maintain quality pallet building to assure customer satisfaction

Coit Restoration Services	10/2010 – 4/2011
Restoration
· Ozone fire damaged customer home item
· On-site to recover damaged customer item
· Determine priorities based on customer needs
· Restoring received inventory to its original condition
