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Business & Data Analyst/ SAS Consultant with over 6 years of experience in business analysis, data analysis, trend analysis, data warehousing and reporting using wide spectrum of technologies. Extremely proficient in SAS, Web related technologies, SQL, BI reporting, Data Warehousing concepts and ETL techniques (extraction, transformation and loading). Experience includes a clear understanding and participation in all phases of SDLC, preparing business documentation, test plans and communicating with the business users.
 
SUMMARY:

· Expertise in SAS/BASE, SAS/MACRO, SAS/SQL, SAS/ACCESS, SAS/AF, SAS/ODS, SAS/EG.
· Proficient in developing and debugging SAS/MACROS to access, extract, modify, merge, and analyze financial data other SAS application for data updates, data cleansing, and reporting. 
· Working experience in SAS Access, SAS Connect, SAS/AF, SAS/ETL, PROC Reports, SAS ENTERPRISE in Windows and Unix environments.
· Worked closely with Business in gathering requirements and understanding the metrics required for generation of Reports, List out puts for Marketing teams.
· Experience with Health Care Companies and Financial, worked with both claims and membership data, and claim data processing.
· Good work experience on latest version of SAS.
· Experience in working with SAS Enterprise Guide Software (4.1 version) for reporting and analytical tasks
· Extensive knowledge of advanced SAS/STAT procedures including Multivariate Analysis, Regression, ANOVA, Graph and Plot.
· Expertise in applying SAS procedures like Proc Means, Proc Freq, Proc Sort, Proc Format, Proc Report, Proc Tabulate, Data _NULL_, Proc Print and their multiple options Proc Import, and Proc Export for importing and exporting data, Proc Contents and Proc Datasets to view the contents of the SAS libraries.
· Wide-range experience in data manipulation and generating customized reports with SAS data steps and procedures. Handled Merging Data and created new datasets wherever necessary.
· Experience in writing/customizing macros to develop concise and reusable code. Macro options mlogic, symbolgen, mprint, macrogen etc. are used to debug the macro and macro variables.
· Possess statistical knowledge of descriptive models including various sorts of mixed models and predictive solution models including linear, multiple, polynomial and non-linear regression model.
· Well versed with creating HTML Reports for financial data using SAS ODS facility, proc report and sql pass through facility.
· Generation of data tables, patient data listing and reports using SAS. Preparation of statistical analysis plans; Contribute to statistical section of clinical trial protocols; review of analysis of financial trial data.
· Worked on SAS datasets using the ETL concepts to increase the overall performance. Also familiar with the concepts of OLAP, Stored Procedures.
· Wide-range experience in data manipulation and generating customized reports with SAS data steps and procedures.
· Experience in preparation of reports, listings, tables and graphs using various SAS Tools like SAS/Base, SAS/Graph, and Procedures such as Sort, Means, Summary, Freq, Print, Report.
· Defined Logical and Physical Data Models using CA Erwin Tool.
· Experience in complete software development life cycle (SDLC) and of the project such as modelling, process flows, development, unit testing and documentation.
· Excellent knowledge of SAS procedures like Proc Format, Proc Report, Proc Means, Proc Summary, ProcFreq, ProcUnivariate, Proc SQL, Proc Import, Proc Tabulate, ProcMixed and the _NULL_ data step. 
· Extensive experience in RDBMS like Oracle, SQL Server, Db2, MS Access. Basic experience in creating ETL jobs using Ascential Data Stage and with SAS Web Report Studio.
· User Acceptance Tests (UAT) for various application and reports on a daily/weekly or monthly basis along with preparation of Ad-hoc reports. 
· Experience working with OLTP, OLAP Cube Studio, SAS Enterprise Business Intelligence Server (SAS/EBI) and SAS Information Map Studio.
· Experience in SAS programming for extracting data from Flat files, Excel spreadsheets and external RDBMS (ORACLE) tables using LIBNAME and SQL PASSTHRU facility.
· Working according to internal SOPs (Standard Operating procedures) under constant quality control conditions.
· Extensively used macros and Korn-shell scripts as well as joining data set, indexing, data aggregation, record selection, sub-setting, multiple records per case, creation and modification of views, accessing multiple databases. Experience in writing efficient programs with proc SQL procedures using Macros variables and SAS options.
· Demonstrated high energy, professionalism, strong problem solving, decision-making and interpersonal skills. Possess leadership skills as well as the ability to work independently and on a team. Strong verbal and written communications skills.
· Possess strong ability to quickly adapt to new applications and platforms
· Ability to work in self-directed environment and Very good team player with excellent analytical and problem solving skills.

	SKILLS

	SAS Tools:      SAS/BASE, SAS/MACROS, SAS/SAS Enterprise Guide, SAS/SQL,                                                         SAS/STAT,SAS/ACCESS, SAS/ETL, SAS/AF, SAS/LAB, SAS/GRAPH, SAS/INSIGHT, PC SAS,ODS(including Proc Template), SAS Information Map Studio,SAS Management Console, SAS Web Report Studio, SAS Data Integration Studio
                                    

	Languages                     SQL, PL/SQL, HTML,C,C++

	Databases                      MS Access98/2000 ORACLE 9x/8x/7x, MS SQL SERVER 2000/7.0/6.5, DB2, SYBASE IQ 


	Tools                              MS Excel, MS Word, MS PowerPoint, MS Access 
Other Tools                    LABVIEW, MATLAB, LASI, PSPICE, SPICE, PLC PROGRAMMING

	Packages                       MS FrontPage, MS XML Editor 

	Operating systems        Windows 9x/NT/XP, UNIX, Mainframe 390 , WINDOWS XP/2000/98/NT 4.0, MS-DOS             


	SAS Procedures:           Print, Transpose, Contents, Means, Chart, Plot,  
                                        Tabulate,Univariate, Summary, Sort, Reg, SQL, 
                                        Format  with picture, Copy, Freq, Forms, Upload,
                                        Download, Print to, Datasets, Format 














PROFESSIONAL WORK EXPERIENCE: 
	
Client: BCBSKS			                                                                                    	        TOPEKA, KS
Role   : SAS Analyst					                                                           	    Feb2011–Present
The company operates health care, group disability and life segments in the US. Managed Payments (Commercial Market) is a system to process the medical bills resulted from workers comp claims. It will receive the doctor and their pricing information from various venders and try to give the best quote for the claim.  Manage payments will re-price the bills and prepare the checks for the eligible bills and disburse the checks to the provider.
Responsibilities:
· Involved in Business Analysis and Systems Planning. 
· Migration of data from text files and DB2 to SAS data sets
· Proficient in writing JCL.
· Created complex and reusable Macros and extensively used existing macros and developed SAS Programs for Data Cleaning, Validation, Analysis and Report generation. Tested and debugged existing macros.
· Generated reports by submitting JCL and monitoring weekly, Daily and Monthly Jobs.
· Played a major role in quick generation of Ad-hoc Business Analysis Reports and resolving data issues upon request.
· Developed SAS programs using SAS/BASE, SAS/SQL, SAS/STAT, SAS/ACCESS and SAS/MACROS for statistical analysis and data display 
· Developed custom reports using Data _Null_ and Dynamic Data Exchange (DDE) technique.
· Connected to the different systems using FTP.
· Developed an Automated Quality Control System for Data Validation and data integrity.
· Used ODS statements and PROC TEMPLATE to create reports in style format.
· Involved in various Testing phases (Unit, System and Integration).
· Used SAS extensively to create ad hoc reports, match merge and created graphs by using SAS/GRAPH base.
· Used SAS Macros, PROC SQL to extract, sort; match test accounts and ODS to HTML, PDF and RTF.
· Familiar with ICD 10 Coding systems. 
· Issue log maintained to track the Issues/Queries/Clarifications for each of the project.
· Implementation of Quality System Procedures. 
· Ensured completion of the projects on schedule and within budget constraints. Monitored the projects from initiation through delivery SDLC that resulted in better control and organization. 
    
Environment: SAS (V8.2), SAS/BASE, SAS/SQL, MVS/TSO using JCL, SAS/MACROS, SAS/STAT, SAS/GRAPH, SAS/ODS, HTML, DB2, MS-Excel, UNIX

Client 	: AT&T Inc.									                      Atlanta, GA                                      
            	Role	: SAS Developer								           Sep 2010– Feb2011

AT&T Inc. is the largest provider of fixed telephony in the United States, and also provides broadband and subscription television services. AT&T is the second largest provider of mobile telephony service in the United States, with over 85.1 million wireless customers, and more than 210 million total customers. The project was to help create data models for predicting sales in various geographical domains.

Responsibilities:
· Used programming tools such as SAS base V9 (Windows and Unix), SAS MACRO, PROC SQL, Microsoft Excel etc.
· Developed validated and maintained SAS programs for validation, manipulation, analysis and reporting of large volume of data as per the business requirements.
· Modified data in several ways using various procedures like Proc transpose to obtain the desired format..
· Provide statistical programming expertise in the production of datasets, analyses, tabulations, graphics, and listings from client’s data. 
· Created information maps using Information map studio.
· Created stored processes and stored them on BI metadata server.
· Modified existing SAS programs and created new programs using SAS macros to improve ease and speed of modifications as well as consistency of results.
· Read both worksheets into SAS data sets and compared the data for any discrepancies. Worked on manipulating data to be used as input to Microsoft Excel.  
· Created scripts in UNIX to help improve the efficiency of the application.
· Experienced in SAS Business Intelligence area and in-depth knowledge of SAS BI including OLAP Cube Studio, Web Report Studio, SAS Add In for MS Office, stored processes.
· Created SAS data sets by extracting data from Oracle tables via an ODBC connection using SQL PASSTHRU facility in SAS/ACCESS (and writing SQL queries).
· Verified and validated data accuracy to improve the overall accuracy of customer records, product data and other information.
· Worked on resolving production issues, debugging procedures for existing SAS code.
· Generated highly customized reports using PROC FORMAT, PROC REPORT, PROC TABULATE and ODS HTML.

Environment: SAS 9.1.3/8.2, Base SAS, SAS/MACROS, SAS/ETL, SAS/ ACCESS, SAS/SQL, Information Map Studio, Web Report Studio, OLAP Cube Studio, Oracle 9i, SQL Server, MS Excel, Windows XP/2000, Unix.


Client 	: Wachovia Bank						                                                 Charlotte, NC
Role	: SAS Programmer/ Analyst			                                                               June 2009 – Sep 2010

Wachovia is a diversified financial services company that provides a broad range of banking, asset management, wealth management, and corporate and investment banking products and services.  Survey results of customers were analyzed and graphed to determine factors affecting customer loyalty in this project. This information was used by the marketing department to address customer needs for better customer satisfaction.

Responsibilities:
· Project included running weekly and monthly reports using SAS, SAS/SQL, SAS MACRO and SAS GRAPH.
· Performed ETL-Extraction/Transformation/Loading, Data Analysis, Data migration, and Data preparation, Graphical Presentation, Statistical Analysis, Reporting, Validation and Documentation.
· Gathers customer data and performs back-end analysis.
· Involved in implementing performance evaluation. This application creates the mailing list of consumers for Direct Mailing and Telemarketing offers, and measures the performance of those campaigns.
· Analyzed response and sale results and write up monthly summary on campaign performance. 
· Forecasted impact of direct market campaigns for acquiring, developing and retaining customers.
· Create flat files for third party vendors.
· Programming of data listings using SAS.Converted MS-Word documents and Excel tables into SAS data sets.
· Developed application for measuring financial performance of newly acquired accounts: Forecast Vs Actual and developed SAS programs for generating reports on Key financials, Income Statements, and Balance Sheet
· Involved in development and enhancements of SAS Programs. 
· Successfully generated permanent and temporary SAS datasets. 
· Involved in writing code using Base SAS & SAS/Macros to extract clean and validate data from oracle tables.
· Used procedures like PROC FREQ, PROC MEANS, PROC SORT, PROC PRINT, PROC TABULATE AND PROC REPORT.
· Developed SAS programs for statistical analysis and data displays 
working with various SAS products SAS/BASE, SAS/SQL, SAS/STAT, SAS/ACCESS and SAS/MACROSetc to develop solutions.
· Successfully used Proc Means to calculate means, standard deviation, sum, median, etc of data 
· Created SAS Customized Reports using the Data _Null_ technique.
· Generated graphs using SAS/GRAPH.
· Designed and created SAS datasets from various sources like Excel datasheets, flat files and Oracle, creating reports and files from existing SAS datasets.
· Developed routine SAS macros to create tables, graphs and listings.
· Developed SAS macros for data cleansing/Reporting and to support routing processing.
· Created SAS MACROS and SAS GRAPHICS.
· Used Proc REPORT to generate reports.

Environment:SAS/SQL, SAS 9.0, SAS/MACROS, SAS/BASE, SAS/ODS, SAS/STAT, Oracle9i, SAS/GRAPH, SAS Access, Teradata, PROC Reports, UNIX



Client: BANK OF BARODA                                                                                                                              INDIA 

Role: SAS Developer                                                                                                                    Jan 2007 - June 2009
                                                                                                                                                                                    

Responsibilities: 
Performed data analysis, statistical analysis, generated reports, listings and graphs using SAS tools- SAS/Base, SAS/Macros, SAS/Graph, SAS/SQL, SAS/Connect and SAS/Access. 
Responsible for locating appropriate databases for projects and performing relevant analysis. 
Processed data collection to ensure proper quality of data. 
Maintained the daily error log for cleaning the data. 
Developed  SAS macros for data cleaning, reporting and to support routing processing. 
Analyzed and interpreted numerical data from various sources, organized and summarized data for analysis. 
Presented numerical information in various formats. Created SAS Customized reports using the Data _null_ technique.
Generated graphs using SAS/GRAPH and the SAS Graphics Editor. Used Proc Report to generate reports.
Prolifically generated SQL queries for the reports.
Successfully identified problems with the data, produced derived data sets, tables, listings and figures, which analyzed the data to facilitate correction. 

Education
Bachelor of Engineering, Andhra University College of Engineering , India – GPA 3.6/4.0





