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OBJECTIVE
To secure a full or part time job in the inside sales job field. I have significant
experience in inside sales, appointment setting and customer service. This position
should have opportunities for dedicated individual to advance. 
                                     
QUALIFICATIONS
· Over 10 years of experience in inside sales and customer service   
· Proficient in Microsoft Office Programs including Excel, Word and Powerpoint
· Skilled in several DOS programs as well as SALES FORCE 
· Outstanding oral and written communication skills                                          

EDUCATION
Certified in Sales Rewards Network and Carnival Corporation 2002, 2007
100 upper division B.A. credits eared Florida International University 2002
A.A. in Communication Degree Miami-Dade College 1999
H.S. Diploma Miami Beach Senior High 1996

WORK EXPERIENCE

Genius Labs, Longmont, CO 
Appointment Setter 2012-2013
· Responsible for making quota of 8 appointments per day with GM’s from car dealerships
· 100 to 150 outbound calls made daily 
· Personally wrote scripts for the software products we pitched over the phone
· Worked with SALES FORCE 

Digital Age Marketing Group, Fort Lauderdale, FL  
Inside Sales 2010-2012
· Responsible for SEO strategy for clients 
· Sold SEO advertising on major search engines to mainly lawyers and doctors
· Trained in corporate mandate and policy
· Made over 100 outbound calls per day 

Carnival Cruise Lines, Miami, FL
Inside Sales Agent 2007-2009
· Planned and scheduled vacations on Carnival Cruise Lines for new and returning clients
· Booked excursions and travel arrangements
· Assured that client’s passports and visas were up-to-date for cruise
· Trained in corporate mandate and policy
· Worked with Mapper DOS program to book cruises 



Rewards Network, Miami, FL
Appointment Setter, 2004-2007
· Began as customer service representative but was quickly promoted to inside sales
· Responsible for setting appointments with restaurant owners for outside sales reps
· Met quota of 8 to 10 appointments per day with restaurant owners
· Worked with AS400 system (DOS program) 

REFERENCES
Joey Imparato, Director of Sales, Genius Labs (815)341-1231
Peter Charles Owner, Digital Age Marketing Group (954) 401 – 1188
Michael Gordon Sales Representative, Digital Age Marketing Group 
