                                                                  Shandi M. Chavez
884  Xavier St.  Denver, Co 80204  (720) 422-0526 
                                                          dimarie89@hotmail.com

Objective: 
To become a team member of a company where my skills can be implemented and enhanced, while gaining the growth needed to contribute to the continued success of the company. 


Experience:

2012-Present        	               Bellco Credit Union                                   Lakewood, Co

	            Teller
· Provide exceptional customer service/ focus on members first at all times 
· Performs transactions for members of credit union; transactions include deposits, withdraws, and payments
· Responsible for maintaining product knowledge, and providing members with beneficial financial advice     
· Maintain a balanced cash drawer
                          Vault Teller 
· Responsible for all cash in branch
· Orders cash for branch, keeps all cash machines and teller drawers full
· Performs audits on teller drawers and cash machines
· Maintain a balanced vault
 
2009-Present                                         Foot Locker                                        Lakewood, Co    
          
                  Sales Lead Manager
· Provide outstanding customer service
· Responsible for product knowledge 
· Cash handling, book keeping, and balancing registers
· Ordering and maintaining inventory
· Creating schedules on Microsoft excel spread sheets
· Supervise and effectively communicate with other employees	






2008                                              Kipp Sunshine Peak Academy                      Denver, Co 

                        Lacrosse Coach
· Responsible for teaching 6th graders the fundamentals of the sport
· Mentoring the students/ provide student council when needed 
· Maintaining a safe environment for the students to practice and play 

2006                                                              Foot Locker                                     Lakewood, Co

                           Sales Associate
· Focus on customer service
· Provide customers with product knowledge
· Maintain a workable sales floor and stock room
_________________________________________________________________________________________________


EDUCATION:

Sept. 2008- Present     Metropolitan State University of Denver            Denver, Co

Sept. 2006- Oct. 2007                      McLain High School                           Lakewood, Co

Sept. 2004- May 2006         	        Kent Denver High School                   Englewood, Co
· Diploma



